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First step:
Register your Product
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M5l is commitied to respecting and protecting your
Provacy.

The infarmation you are providing here will help us
provide you with betler service.

E-mail

Password

Confirm Fassword
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Captcha
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REPAIR
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@ MSI OFFICIAL SITE S MSIFORUM  BLOGOUT English / English

Welcomae!

ENIOY BENEFITS.

All cuslomers wio purchase a new M5 product and then complete regisbration and reply 1o the guestionnaire will recenns & 3-manth warranly
exhinsion.

1. This does nat apply 1o product of which standard warranty has been expired But customers can still complete registration and
questionnaém]

2. Customers have to complete the questionnaine in advance te get the full benefits.

3. M5l reserves the right to wpdate or modify these terms and conditions of this program.

4. This extended warranty service only can be applicable to the original country or region wheore consumers purchased the notebookstall-in-
one,

I you hawve any questions about the warranty extension on offer, please direct your inguiries o local service hollines or the M5| support service,

I'want ta register a new product




Step 4 : Select product line
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Step 5 : Clickon the Product to Learn How to Identify the S/N number
and CHK number

S/N number
and CHK
number
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@ MSI OFFICIAL SITE < MSIFORUM & LOGOUT | English / English

S/N1 15/ o

e ot L L L
Please pay attention to the differences betwean "0 and "0°, "1" and 1", If you still
have prablem, please contact us through My Support.

Mext  Cancel




Step 5-2 : Fill in CHK humber

MY REWARDS
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MY WARRANTY
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Second:
Redeem eligible promotion



Step 6 -1: Go to relatfive promotion

' m5i O MSIOFFICIALSITE  GaMSIFORUM  GLOGOUT | English/

HOME Wetcame!
MY FROFILE

MY PRODUCT

MY PRODUCT

s st

MY WARRANTY

Prosdact Type Prosfesct Mams [ Serial Murmbser Purchased Date Warranty Standard
FROMOTIONS

= SHOUTOUT

MY SUPPORT

= WER TICKET

+ REPAIR HISTORY

* AFPLY FOR REPAIR



Product Promotion

Promotion Mame [Link)

Review Status Digital Code [ Ship Tracking No Hote

go to redeem

Close



MT HEVIEWD
MY WARRANTY
PROMOTIONS
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MY SUPPORT
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* APPLY FOR
REPAIR
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4 Product Registration Eligible products  Redeem Guide  Promotion Detail  Activate the Code

Purchased Date Product Name / Serial Number Inwaice Upload Code

08.08.2020 Invoice Redeem Click “Redeem’




Redeem Code

Produvcd Nawme

MAD BI50 TOMAHAWY

Sornnl Mo

Trvoice Uplodd
FAEISEFTRabSCOS1 TR ZTO014BO2195 png

Froduct Barcode

Please resios the image to a width no greater than 1&00px [jpg. .gif, .pngl

The fevaice should include the model nams, invoice date, and irveice number, [phote of printed inveice or scresnshot
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INVOICE

amazonir
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Invoice/Purchase Proof: 1) Channel Partner name 2) Purchase Date 3) Purchase Model Name
ProductS/N number on Product(show like upper example)

-

Please make sure you have uploaded three items: Invoice/Purchase Proof & Product S/N on Product.
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! @ MSIOFFICIAL SITE & MSIFORUM & LOGOUT | English / English

D Cuslomar,

Your reques! has been successiully senl. Application is under process, piease keep in mind that all applications are checked by our siaff and might take up
1o 7 ~ 14 working days. Game coda will b san to your registered email addiess once confimmed.

Thank you for your patience.
It yau didnt receive our emad in your inbox, please kindly chack in the Spam, Junk, Trash, Delated Hems, or Archive foldar.
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% Check your redemption
stfatus



-

HOME

MY PROFILE

MY PRODUCT

MY REWARDS

MY REVIEWS

MY WARRANTY

PROMOTIONS

+ SHOUTOUT

MY SUPPORT

+ WEB TICKET

+ REPAIR
HISTORY

Welcome!

4 Product Registration

Product Type Praduct Mame [ Serial Number

Monitor

Liquid Cooling

@ MS| OFFICIAL SITE

Click “

 MSIFORUM & LOGOUT

”»

see the available promotion
you have

Purchased Dale

20.08.2020

17.08.2020

Warranty Standard

Standard Warranty

Standard Warranty

Service item

English { English

to

Relative promation

Service item

Relative promaotion




Product Promaotion

Promuotion Hame [Link]

Review Status

awaiting review

Digital Code / Ship Tracking No

Hote

go to redeem

go to redeem
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% How to re-upload
requested documentse
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Dear Customer,
We regret to inform that your request has been denied.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank you.

click the link

Reason:

Regards of the uploading file is not complete, please kindly provide two images together in one file for the process the redemption.

1. Invoice or purchase proof (need to include purchase date, purchase store, and purchase model)
2. Monitor Serial Number image (the sticker behind the monitor) Reaso ns for
Sincerely, fail redemption

MSI customer service
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@ MS| OFFICIAL SITE

# Product Registration

Manator

Liquid Cooling

CAATORPS60074

B0LTIWICI18131001 8000481

0,08, 2020

17.08. 2020

Oy MSIFORUM & LOGOUT English f English

Standard 9
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Product Promotion

Promotion Name [Link]

Digital
Gode [
Ship
Tracking
Review Status Mo

Hote

- redeem again

Regards of the uploading file is not complete, please kindly provide two images

together in one file lor the process the redemiption. 1. Invoice or purchase proof
Ineed to include purchase date, purchase store, and purchase model] 2. Monitor
Serial Mumber image [the sticker behind the monitor]

go to redeem

go to redeem




# Start to Redeemn Eligible products  Redeem Guide Promotion Detail ~ Activate the Code

Monitor
Purchased Lake Product Mame ! Senal Invoice Upload Select
Murmbier
20082020 Optix MAG2TICAR The buy of prove .
CAETOS7460074 QL Chbck file L Upload lilo L & s
Regards of the uploading file is not
Product Barcode complete, please kindly provide two
G, Check file & Upload fila images together in one file for the
. process the redemption. 1. Invoice or
Invoice No/ Trade No/ purchase proof [need to include

Order No purchase date, purchase store, and
_ purchase model] 2. Monitor Senal
Mumber image [the sticker behind

the monitor]

Redeem
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