
Step by Step Guide

Redemption Process



First step:

Register your Product



Step 1 : Register/Login to MSI Member Center
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Step 2 : Go to product registration page



Step 3 : register a new product



Step 4 : Select product line



Step 5 : Click on the Product to Learn How to Identify the S/N number 

and CHK number

S/N number 

and CHK 

number



Step 5-1 : Fill in S/N number



Step 5-2 : Fill in CHK number



Step 5-3 : Complete the product registration form

Don’t forget to 

upload the invoice!



Second:
Redeem eligible promotion



Step 6 -1: Go to relative promotion



Step 6 -2: Click “Go to redeem”



Step 6 -3: Click “redeem”

Click “Redeem’



Step 7-1: Fill in all of  information required and upload invoice 

and product barcode



Please make sure you have uploaded two items 1) Invoice/Purchase Proof 2) Purchase monitors 

label pictures

1. Invoice/Purchase Proof :  1) Channel Partner name 2) Purchase Date 3) Purchase Model Name

2. Purchase Monitor Label Picture : Product S/N number (show like upper example)

Example of Uploaded Documents

INVOICE Product S/N

• Please make sure you have uploaded three items: Invoice/Purchase Proof & Product S/N on Product.

• Invoice/Purchase Proof :  1) Channel Partner name 2) Purchase Date 3) Purchase Model Name

• Product S/N number on Product(show like upper example)

Desktop Monitor



Step 7-2: Wait for the feedback from MSI CS



Check your redemption 

status



Step 8: Select my product to check Relative 

Promotion

Click “Relative Promotion” to 

see the available promotion 

you have



Step 9 : Check the review status 

Black Friday 2020

Black Friday 2020

Black Friday 2020



How to re-upload 

requested documents?



Failure redemption step 1: If receive the notifications in your 

mailbox  

click the link

Reasons for 

fail redemption



Fail redemption step 2: Then go to My Product: click relative 

promotion
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Fail redemption step 3: You can redeem again

Black Friday  2020 STEAM WALLET USD 80

Black Friday  2020 STEAM WALLET USD 80



Fail redemption step 4: Fulfill the requirements and redeem 

again
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