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Paso 1:
Registra tu producto
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Category Product Name / Serial Number Purchase Date Warranty Period

) Account Overview

[*3 Register New Product
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My Products

Category Product Name / Serial Number Purchase Date Warranty Period
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How to Identify Product Serial Number ?

S/N numbe
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Product Registration

Step 1

SUPPORT

¢ Membership Serial Number*

Reward Frogram
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{2y Account Cverview

7 Membership

Support

Web Ticket

WHAT'S NEW SUPPORT

Product Registration

Product Type ™

Product Name

Senzl MNumber

as shown below (The image showr




@ Support

iNo olvides
subir la factura!

on / Location

Purchase Dats

where did you purchase the product

ail store _! Oriline retailer

Invoice Upload

! Raseller
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Segundo paso:
Canjear la promocion
seleccionada



Promotions

All Promotions Redeem History

Account Overview
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Christmas Deal Live in Everyday Passion Back to Modern
5 2021-12-01~2021-12-31 3 2021-07-01~2021-09-3

© Monitor, Desktop © @ Monitor

Redeem > Redeem >




Christmas Deals.

02112:01-2021-12:31

202112:01-2021-12







FACTURA S/N del producto

amazonfr FACTURE
PC Monitor

Amazon EU S.4 r.l., Succursale Francaise
67 Boulevard du General Leclerc

Clichy 82110
F

rance
TVA: FR12487773327

rix Total
inclus TVA)

TOTAL:| 1469,90 ¢

*Por fav or, asegurate de haber subido 2 articulos:

1. Factura/Pruebade compra: 1. Nombre de la tienda 2. Fecha de compra 3. Nombre del modelo de
compra

2. Numero $/N en el producto, no en la caja (como en el ejemplo superior)
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Message

Dea
Yourr

you for your patience.
u didn't r our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted ltems. or Archive

folder.

*Ten en cuenta que todas las solicitudes pueden tardar entre 7 y 14 dias laborables en ser verificadas.
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Consulta el estado de tu
canje
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Account Overview

Redeem Date

Membership

2021-12-01

All Promotions

Promotion Product Name / Serial Number
Name

Christmas
Deals

Status
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5Como volver a subir los
documentos solicitadose



/|

Dear Customer,

Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service



Promotions

All Promotions

(o} Account Overview

Redeem Date Promotion
Name

Membersi

Reward Pro gram (O]
= Christmas

2021-12-01 Deals

Reward Program

Redeem History

Product Name / Serial Number

-

Status

ease provide the invoice

oduct name on it, thanks.

Redeem A gain
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Message

D
Your requ pplications are
checkec

Thank
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5COmo conseguir el
premioe



W

A

Cengratulaion on the purchase of your MSED product!

Your activation code is

Netice: This activation code is sent 1o the e-mail you registered with.
How to activate ”
To aclivate your game code, please refer fo

Thank you!
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Promotions

All Promotions Redeem History

(o} Account Overview

Redeem Date Promotion Product Name / Serial Number Status

7 Membership Name

Modern MD241P

Christmas
2021-12-01 Deals
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FAQ



sPor qué no hay ninguna promocion relativa en micuenta del Member Centere

1. Compruebe si tu producto es un modelo elegible

2. Compruebas si tu factura se encuentraen el periodo elegible

3. Asegurate de que laregidn en la que vives estd en laregion elegible para la promocion

4. Asegurate de que has comprado el producto elegible a los socios de MSI en tu regidn de residencia

2 Qué debo hacer si he recibido un correo electréonico en el que se me infooma de que misolicitud estdincompleta?

Por favor, aseglrate de que has proporcionado:
1. Factura/prueba de compra que incluya la fecha de compra, la tienda de compra y el modelo de compra
2. Fotografia del nUmero de SN que aparece en el propio producto, no en el paguete

5Cudnto tiempo se tarda en tramitar la solicitud y cudndo recibiré mi regalo?

Todas las solicitudes pueden tardar:
*Codigo digital - 7~14 dias laborables para ser verificado.
*Premio fisico - 8 -12 semanas para la entrega después de la aprobacién de su canje.

sPor qué no recibo ningUn correo electronico después de mi participacion?

Si no has recibido un correo electrénico, compruebatu carpeta de spam y desactiva tu filtro de correo electrénico.

*Any more question feel free to ask in



https://account.msi.com/
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