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|. Thunderbolt and MSI Super port firmware update
Affected Model: All models with Thunderbolt and MSI super port
M MSI Super port has the exactly the same function as Thunderbolt™ 3 after firmware update.

There would be no difference between Thunderbolt and Super port after update Firmware.

@ How can | activate and update complete Thunderbolt port or Super port function?
E Please follow the steps below to update the firmware to activate thunderbolt or Super port.

1. Before starting the FW update, please make sure your BIOS version is latest version on MSI
Notebook BIOS download page.
2. Please set “Thunderbolt firmware update” item to “Enabled” in BIOS setup utility.
A. Power on system, press Del key before you see MSI boot log, you can press Del key more
times until you enter BIOS setup.
B. Use arrow key move to "Advanced" tab, and find " Thunderbolt firmware update ", press
Enter key, set it to "Enabled".
C. Press F10, choose “Yes” to save and exit.

APtio SetUupEEEEEEE— Copyright

Thunderbolt firmware
Disabled
Enabled
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3. Enter Windows, extract FW_update_tool.zip and
MSI_MS-1782_AR_B1_REV8_TI_090_USB3p1_DP_only_SEC1_sign.zip to Windows desktop.
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4. Right click on FW_update_tool.

exe in the FW_update_tool folder.
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5. Click “Run as administrator”

5+ Quick access
[ Desktop
‘ Downloads
|| Documents
&= Pictures
J'i Music

m Videos

¢@ OneDrive
[ This PC

- 312MBE (F)

¥ Network

- Transcend (G:)

Application Tools

Share View Manage

» FW_update_tool

MName

ControllerForceP ower
|%] FwUpdateAPLdll
|| FwUpdateAPl.pdb
€2 FwUpdateTool
|| FwUpdateTool.exe.config
| | FwUpdateTool pdb
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6. Click Next to continue.
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€9 Thunderbolt FW Update Tool

Welcome to the Thunderbolt™ firmware update utility.

Press Continue to proceed.

This utility will allow you to update your Thunderbolt™ firmware.

Please connect at least one Thunderbolt™ device to your PC and make sure
not to perform any actions related to Thunderbolt™ through the
Thunderbolt™ system tray aplication.

Important - please make sure your PC is connected to an AC power source
and do not turn off the power during the update process. The update may
take several minutes to complete.

MNext =

Cancel
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7. Click on the PCI\VEN.... String to select the update item, and click Next.

€3 Thunderbolt FW Update Tool %

Please select the controller/device you want to update:

PCINWEN_B086&DEV_1575&5UBSYS 11112222&REV_ 0683401 2eb&08:000000E4 0

* This controller doesn't support device firmware update

< Back Mext = Cancel

8. Click Browse to find the firmware BIN file.

€2 Thunderbolt FW Update Tool ®

Please choose file with new firmware for Thunderbolt(TM) control

Browse

Controller/Device

< Back Mext = Cancel
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9. Find the BIN file you put on the Windows desktop. Double click the BIN file to choose it.
€) Open 8
4 B » ThisPC » Desktop v O Search Desktop p=]
Organize « New folder = ~ [ 0
3 Quick access

[ Desktop
T = == =
‘ Downloads =] E E
| Documents
= Pictures FW_update_tool 1 2 3 4 B
J’l Music
m Videos
f@ OneDrive
[ This PC MSI_MS-1782_AR
_B1_REVE T 080
¥ Metwork USB3p1_DP_only_
SEC1_sign.bin
File name: | MSI_MS-1782_AR_B1_REVE_TI_0%0_USBE3p1_DP_only_SEC1_sign.bin ~
10. Click Next.
€9 Thunderbolt FW Update Tool x

Please choose file with new firmware for Thunderbolt(TM) control

C:AUsers\WT72\Desktop\MSI_MS-1782_AR_B1_REVE_TI_090_USBE3p1_DP_on |
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11. “Start” dialog will pop up. Click on “Start Thunderbolt firmware update” button to continue.

€2 Thunderbolt FW Update Tool pd

Current NVM Version: 8
File N\VM Version: 8

Controller/Device Your Thunderbolt™ firmware will be updated...

Select FW Image

Start Thunderbolt™ firmware update

< Back Mext = Cancel
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€2 Thunderbolt FW Update Tool *

Welcome Current NVM Version: 8

File NVM Version: 8
Select

Controller/Device Your Thunderbolt™ firmware will be updated...

Select FW Image

Start Thunderbolt™ firmware update

< Back Mext = Cancel
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12. Start updating.

€9 Thunderbolt FW Update Tool x

Flashing firmware image.
This may take up to 10 minutes...
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13. Don’t touch any key or shutdown system before update finished, and after few minutes the
success diaglog will pop up.

€9 Thunderbolt FW Update Tool x

Firrmware was updated successfully.
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14. Click on close button to exit the update.

€3 Thunderbolt FW Update Tool

Firrnware was updated successfully.
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15. Shut down Windows, and restart system to activate the new firmware.
Thank you!

Il. TB firmware update troubleshooting:

FW update program says no TB device in this Notebook.

Thunderbolt{TM] Firmware Update Utility >

Mo active Thunderbolt(TM) controller found in the systemn
l % or Thunderbolt(TM) software is not present in the systemn.
Make sure you have Thunderbolt(TM) software installed.
Then connect Thunderbolt(TM) device and press OK to retry or press
Cancel to abort firmware update process,

Cancel
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Please enable TB firmware update in BIOS.

Aptio Setup UTILity - Copyright

er works at S3/5S4/SS5
support
Lan S5 support

Thunderbolt firmware
Disabled
Enabled

m How do | know my current Thunderbolt™ 3 firmware version?

m After you enable TB firmware update in BIOS, enter Windows, you can
find a Thunderbolt software icon on the toolbar, right click on the icon,
click “Settings”, click “Details”, and “NVM Firmware version” is Thunderbolt

firmware version.
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View Attached Devices
Approve Attached Devices
Thunderbeolt™ Metworking
Manage Approved Devices
Settings

Exit

[ 7] €2 Details

Device Connection | Thunderbolt™ Networking Thunderbalt™ Software

Software package version:  13.3.40.273

[1 Only allow Thunderbolt Devices that have been certified for PC Application versian: 15.3.40.26
Thunderbelt devices not certified for PC may not operate properly.

Service version: 15.3.404
o oo . . Controller driver version:  15.3.40.2
Owerride first device in chain restriction
. . ) ) o . Metworking driver version: Unknown
Some Thunderbolt devices are restricted to being the first device in the chain.
Overriding this restriction allows you to use these devices anywhere in the
Thunderbelt chain, but may result in lower performance or quality of service.

Thunderbolt™ Controller

Thunderbolt™ generation:  Thunderbolt 3 (1573)

OK | | Cancel |

MNumber of ports: 1

Security Level: User Authorization (SL1)

NVM Firmware version: 16

PD Firmware version: 1.03.00

Thunderbolt™ Controller

Thunderbolt™ generation:  Thunderbolt 3 (1575)

m Error: Service doesn’t exist.

Error: 0x208 SDK_SERVICE_NOT_FOUND Thunderbolt(TM)
service doesn't exist

m Please uninstall old TB driver, and install the latest TB driver from MSI
Notebook driver download page of your Notebook model.
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m Error: This controller doesn’t support device firmware update

€3 Thunderbolt FW Update Tool et

Please select the controller/device you want to update:

PCINVEN_8086&DEV_157585UBSYS_111122228REV_00N 68237 dec0480&000000E4_0

I* This controller doesn't support device firmware update I

m Please must click on the “PCI\VEN....” String to select the update item

in order to click Next to update

firmware.

€3 Thunderbolt FW Update Tool >

Please select the controller/device you want to update:

PCINVEN_8086&DEV_157585UB5YS_11112222&REV 000683401 2eb&0&:000000E4 0

* This controller doesn't support device firmware update

< Back || Next > ‘ | Cancel
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m There is always an update reminder when | enter Windows.

7] X

Your PC may need updates for the Thunderbelt™ port to function properly.
Far mare information, visit the Thunderbolt™ website at:
. https:/fthunderbolttechnology.net/updates

oK

m Please disable " Thunderbolt firmware update " in BIOS after you finish the TB

firmware update.
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