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Prioritized Supplier Facilities Engagement and Grievance Summary

This report summarizes the 2025 data on worker engagement and grievance handling for priority
supplier facilities within the assessment scope covered by EPEAT Criterion 7.1.3. The disclosure covers
worker engagement mechanisms, grievance handling outcomes, average grievance resolution time, and
labor issues addressed through collective dialogue. The relevant information is disclosed in accordance
with the requirements of EPEAT Criterion 7.1.5.

1. Diverse Worker Communication and Grievance Channels

Priority Supplier Facilities shall establish diverse, accessible, and user-friendly communication and

grievance channels to ensure that workers and stakeholders can freely express their views, raise

concerns, and submit grievances without barriers. Such channels shall include, but are not limited to:

® Worker Representation and Collective Bargaining Mechanisms: Labor-management meetings,
labor unions, and regular dialogue sessions.

® Physical Feedback Channels: Physical suggestion boxes and written feedback mechanisms.

® Consultation and Grievance Mechanisms: Employee grievance mailboxes and other accessible
grievance mechanisms.

® Online Engagement Channels: Email, online feedback channels, and employee satisfaction surveys.

2. Grievance and Complaint Outcomes by Type

In 2025, following a risk identification and assessment process, there were no priority supplier facilities;
therefore, there were no applicable worker grievance cases or related handling data for the reporting
year. Existing grievance and feedback mechanisms continue to operate in accordance with relevant
requirements and follow the non-retaliation principle, thereby safeguarding the rights of workers and
stakeholders to express opinions and raise grievances.

Average Resolution
Grievance Issue Type Filed Resolved
Processing Time Method

1. ILO Fundamental Principles and Rights at Work 0 0 N/A Not applicable
2. Occupational Health and Safety (OHS) 0 0 N/A Not applicable
3. Minimum Wage, Working Hours and Employment

0 0 N/A Not applicable
Contracts
4. Prohibition of Trafficking in Persons 0 0 N/A Not applicable
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3. Process and outcomes of other issues addressed through collective dialogue and/or bargaining
During the 2025 reporting period, there were no significant disputes requiring resolution through formal
collective dialogue or bargaining procedures. Routine communication and feedback mechanisms, such as
labor-management meetings and employee feedback mailboxes, help identify and address potential
issues at an early stage and contribute to the prevention of dispute escalation.

If the Company identifies significant labor issues, grievances, or other issues requiring collective dialogue
or bargaining at upstream supplier facilities, the Company will proactively participate in communication
and follow-up, and monitor the effectiveness of related actions to support the appropriate resolution.

The Company will continue to monitor worker engagement and communication practices at relevant
supplier facilities through its supply chain management mechanisms, strengthening the long-term
stability and resilience of the supply chain.



