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Prepare

 Please connect DP - DP cable between monitor and desktop
system that with NVIDIA or AMD graphics card.

« Don't use any adapter. Example: HDMI to DP / USB-C to DP.
« Please install latest driver for NVIDIA or AMD graphics card.

« For NVIDIA graphic card, please install RTX 30xx or latest.
« For AMD graphic card, please install RX 50xx or latest.

« For both model: MAG 271QPX QD-OLED / MAG 321UPX QD-OLED



Modify both item to never in power option sheet.
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Lower your carbon footprint by applying these recommendations

Screen and sleep

When plugged in, turn off my screen after

When plugged in, put my device to sleep after
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Please execute “"MSI firmware update utility” frse

« Please execute “"MSI firmware update utility” to open if.

Writer_240415 X -+
& 4 C (J > OLED > Writer 240415
® New % 18] @A ® 0] N Sort = View
A Home Name Date modified Type Size
R Gallery @ MSI Firmware Update Utility v1.7 4/15/2024 11:39 AM Application 2,358 KB
: [2] Nvti2C.dlil 11/8/2023 9:46 PM Application exten... 474 KB
> @ OneDrive




Please click "OK" button

@ MSI Firmware Update Utility v1.7
Qg Auto
@ Load File
Warning

X

| Please use NVIDIA, AMD graphic with DP to update F/W!

* )

o)

LSP OFF No File Loaded

Empty J

msi



Please click “Load File"” button mss

(@ MSI Firmware Update Utility v1.7 = X |

@ Auto
@ Load File

ISP OFF No File Loaded Empty




Please click "OK" button msi

@ Auto
@ Load File

Warning X

| Please make sure file name is same as Model name!

|

LSP OFF No File Loaded Empty J




Please select firmware file you wanted frse

T Open X
< » v D > Desk.. > MSI_MAG_271QPX_QD-OLED_NT68551_SDC_QMC265FF01_D01_2024... v C Search MSI_MAG_271QPX_... 0
Organize v New folder =~ 1O @

~

> @ OneDrive Name v Date modified

[] MSI_MAG_271QPX_QD-OLED_NT68551_SDC_QMC265FF01_DO1_20240308_FW.012_EDID_A14_Reduce_C393.bin 3/8/2024 2:50 PM
A EEEEEEEE———
2l Desktop

"

J Downloads #
=] Documents #
P9 Pictures &
) Music *

i3 Videos *

File name: | MSI_MAG_271QPX_QD-OLED_NT68551_SDC_QMC265FF01_D01_20240308_FW.012_EDID_A14 Redu | Binary File




Please click "Auto” button

@ MSI Firmware Update Utility v1.7 - X
&) | Auto

@ Load File

ISP OFF C:\Users\User\Desktop\MSI_MA~1.012\MSI_MA~2.BIN\.\MSI_MAG_ 2407KBytes

msi



It will be updating firmware around 10 minutes s

@ MSI Firmware Update Utility v1.7 - X
P ty

Auto

@ Load File

SN |
NT68500 C:\Users\User\Desktop\MSI_MA~1.012\MSI_MA~2.BIN\..\MSI_MAG_ 2407KBytesJ

e




Please click “OK" button when completing

@ Ms! Firmware Update Utility v1.7 -

@ Load File

' Information X

0 F/W update finished, please AC Off/On!

R —
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ISP OFF C:\Users\User\Desktop\MSI_MA~1.012\MSI_MA~2.BIN\.A\MSI_MAG_ 2407KBytes
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The update is finished . frse

* Please remove AC power cord on monitor around one minute.

« Please re-plug AC power cord and press power button on
monitor.

« Please refer manual to do reset once in OSD menu.
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Check firmware version in OSD menu
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Note: msi
It will be showed this MV Flemveme Unlte Ul L - |
message if the firmware Auto
fire is not for correct
model @Load File

@ Product ID is not matched! Update abort!!

NT68500 CA\Users\, \Desktop\EASYWR~1\MSI_MP~1.BIN\..\MS| 2425KBytes
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Notfe

e |t will be showed this (@ MS! Firmware Update Utility v
message if an | @ L
unexpected event occurs. |

(D Load File

@ Update fail!!

« Example: Remove DP
cable during processing.

INT68500 CAUsers\ \Desktop\EASYWR~1\MAG321 ','3,'3' N\ \M# 2689KBytes
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