
How to flash firmware with 

NVIDIA/AMD graphics card 

via DP cable

Department | Date



• Please connect DP – DP cable between monitor and desktop 

system that with NVIDIA or AMD graphics card.

• Don’t use any adapter. Example: HDMI to DP / USB-C to DP.

• Please install latest driver for NVIDIA or AMD graphics card.

• For NVIDIA graphic card, please install RTX 30xx or latest.

• For AMD graphic card, please install RX 50xx or latest.

• For both model: 

Prepare



Modify both item to never in power option sheet.



How to flash firmware under 

MSI firmware update utility



• Please execute “MSI firmware update utility” to open it.

Please execute “MSI firmware update utility”



Please click “OK” button



Please click “Load File” button



Please click “OK” button



Please select firmware file you wanted



Please click “Auto” button



It will be updating firmware around 10 minutes



Please click “OK” button when completing



• Please remove AC power cord on monitor around one minute.

• Please re-plug AC power cord and press power button on 

monitor.

• Please refer manual to do reset once in OSD menu.

The update is finished .



How to check FW version 

after flashing?



Check firmware version in OSD menu



Note



• It will be showed this 

message if the firmware 

fire is not for correct 

model.

Note:



• It will be showed this 

message if an 

unexpected event occurs.

• Example: Remove DP 

cable during processing.

Note




