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Warranty Policy
All MSI products are covered by a standard manufacturer’s warranty, which provides 
protection against defects in materials and workmanship. The warranty period ranges 
from one (1) to three (3) years, depending on the specific product. In addition, a limited 
warranty applies to certain components of the purchased product, such as the battery 
or other included accessories. Please refer to our official website for information about 
the limited product warranty: https://www.msi.com/page/warranty

Upgrade and Service
Available hardware features may only be offered as part of an upgrade, repair, 
replacement, or extended warranty service offered by MSI or an authorized service 
provider.
Damages caused by servicing of products not authorized by MSI or the use of modified 
or non-MSI authorized parts or components are not covered by MSI Limited Warranty 
Agreement.
Visit Product Service Policy to obtain these services offered by MSI.
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https://www.msi.com/page/warranty
https://www.msi.com/support/technical_details/NEWEPEAT_TCO_Product_Service_Policy
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https://www.msi.com/support/monitor
https://www.msi.com/support/technical/monitor/all
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2. LCD Panel
4. Navi Board&Navi Key
6. Mainborad
8. Stand base
10. Power Cord (External power cables)

1. Deco strip
3. Speakers
5. Power Board (Internal Power Supply)
7. Rear Cover
9. Signal cable (HDMITM) (External electric cables)



 
 

 

  
  
  
  

  
  
  
  

Hardware features for upgradeable, repairable or replaceable using only 
commonly available tools and listing of replaceable spare parts by products 
can be obtained through Product Service Policy.For replacement, repair, or 
upgrade methods, please refer to the hyperlinks in the table below.

Hardware feature items Upgradeable Repairable Replaceable Soldering

Display Panel/display assembly N/A N/A  Yes
(TCO certified)

N/A

PCBA
(System board/motherboard) N/A N/A  Yes

(TCO certified)
N/A

N/A N/A Yes N/A
N/A N/A Yes N/A

  
N/A N/A Yes N/A

External/Internal PSU
External power cables

External electric cables
  (eg. HDMITM,VGA)
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https://www.msi.com/support/technical_details/NEWEPEAT_TCO_Product_Service_Policy


Fastener Parts
Refer to the following list of fastener parts. The fasteners shall be reusable during 
product disassembly and reassembly. In the event of loss or damage, replacement 
fasteners may be purchased through the MSI Web Ticket.

Reusable

Yes Yes

Yes Yes MSI Web Ticket

Components Resupply

Screws

(ref. Screw List)
MSI Web Ticket

Stand base
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https://account.msi.com/en/services/na
https://account.msi.com/en/services/na
https://account.msi.com/en/services/na
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Preparation for Disassembly
1. Power off the monitor and your computer.
2. Disconnect the power cord of your monitor and PC from the electrical outlet.
3. Disconnect the all cables and power cord from the monitor.
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Main Board

Power Board
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Main Board

Main Board Power Board
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Power Board (Internal Power Supply) Dissembly

 

 

Power Board (Internal Power Supply)

 LCD Panel Disassembly 

 

Follow to remove the power board and shielding cover.
1. Unscrew the screws           on the power board. Then you will receive the power 

board and shielding cover
2. Disconnect the cable from the right powerboard        to finish.
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Power Board (Internal Power Supply) Assembly
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https://www.msi.com/support/technical/monitor
https://www.msi.com/support/technical_details/MNT_Resolution
https://www.msi.com/support/technical_details/MNT_Perf_Product_Responding_Speed


Powering Up After Maintenance
1. Connect the signal cable from the monitor to your PC. Connect the power cord to 

the monitor power jack and the electrical outlet. Turn on the monitor. 
2. Depending on the monitor’s signal ports, check the VGA, HDMI, DP ports in 

sequence. Changing the display to Red, Green, Blue, White and Black screens to 
check whether an image is abnormal.

3. Press the Menu key and adjust the Brightness or other functions to inspect the 
screen for abnormalities.

4. Check the Audio and volume control for abnormalities when connecting to various 
signal ports.

5. Reset the monitor after inspection. Turn off the monitor and disconnect all cables.
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3.  You'll see the stand and base seperated.

1.  Follow Stand base Disassembly to remove the adjustable stand from the monitor.
2.  By disassembling quick release fasteners         of the stand base to seperate the 
      adjustable stand and the base         .
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Materials Item*1 Location

Polychlorinated biphenyl [PCB] containing capacitors

and all polychlorinated biphenyls and polychlorinated

terphenyls [PCB/PCT] containing electrical equipment

Absent

Mercury containing companents, such as switchesor

backlighting lamps
Absent

Batteries Absent

2 LCD Panel(Control Board)

4 Navi Board

5 Power Board(Internal Power Supply)

6 Mainborad

Toner cartridges, liquid and paste, as well as

colortoner
Absent

Plastic containing abominated flame retardants Absent

Printed circuit boards of mobile phones generally,and

of other devices if the surface of the printed circuit

board is greater than 10 square centimeters
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https://csr.msi.com/global/Environmental-Sustainability-Policy%20


Materials Item*
1 Location

Asbestos waste and components which

containasbestos
Absent

Cathode ray tubes Absent

Chlorofluorocarbons [CFC],

Hydrochlorofluorocarbons [HCFC] or

Hydrofluorocarbons [HFC], Hydrocarbons [HC]

Absent

Gas discharge lamps Absent

Liquid crystal displays [together with their casing

where appropriate] of a surface greater than 100

square centimeters and all those back-lighted with gas

discharge lamps

2 LCD Panel

9 Signal cable (HDMITM) (External electric cables)

10 Power Cord

Components containing refractory ceramic fibers Absent

Components containing radioactive substances, or

materials that become radioactive
Absent

Electrolytic capacitors containing substances of

concern [height > 25 mm, diameter > 25 mm or

proportionately similar volume]

5 Power Board(Internal Power Supply)

Beryllium and its compounds [including Beryllium

0xide]
Absent

Liquids Absent

External electric cables
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Waste electrical equipment may contain hazardous substances and thus endanger human 
health &the environment. Proper disposal is therefore required. MSl provides free recycling of 
EPEAT-registered and TCO certified products to ensure that the product reaches the end of its 
useful life and that it is recycled responsibly.

 

 

To properly recycle your equipment through this service, please follow the steps:
1. Please delete your personal data from your waste equipment.
2. CLICK HERE to learn how to recycle your end-of-life product.
3. Find the MSl recycling location nearby on the website.
4. Contact the designated recycling location by phone or email to schedule yourpickup.The 

customers are responsible for any shipping and delivery charges.

https://csr.msi.com/global/pevn_ewaste
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OSD Setup



OSD Setup
This chapter provides you with essential information on OSD Setup. 

 ⚠ Important
All information is subject to change without prior notice.

Navi Key
The monitor comes with a Navi Key, a multi-directional control that helps navigate the 
On-Screen Display (OSD) menu.
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Up/ Down/ Left/ Right: 
 ∙ selecting function menus and items 
 ∙ adjusting function values 
 ∙ entering into/exiting from function menus

Press (OK):  
 ∙ launching the On-Screen Display (OSD) 
 ∙ entering submenus 
 ∙ confirming a selection or setting

Hot Key
 ∙ Users may enter into preset function menus by moving the Navi Key up, down, left or 
right when the OSD menu is inactive. 

 ∙ Users may customize their own Hot Keys to enter into different function menus.
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OSD Menus

Image
1st Level Menu 2nd/3rd Level Menu Description

Brightness 0-100  ∙ Properly adjust Brightness according to the 
surrounding lighting.

Contrast 0-100  ∙ Properly adjust Contrast to relax your eyes.

Sharpness 0-5  ∙ Sharpness improves clarity and details of 
images.

Image 
Enhancement

OFF  ∙ Image Enhancement enhances image edges 
to improve their acutance.Weak

Medium

Strong

Strongest

Low Blue Light OFF  ∙ Low Blue Light protects your eyes against 
blue light. When enabled, Low Blue Light 
adjusts the screen color temperature to a 
more yellow glow.

 ∙ When Mode is set to Anti-Blue, it is 
mandatory to enable Low Blue Light.

ON

HDCR OFF  ∙ HDCR enhances image quality by increasing 
the contrast of images.

 ∙ Activating HDCR will affect:

Affected Function Function Status
 » Brightness Unable to select
 » MPRT Set to OFF

ON
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1st Level Menu 2nd/3rd Level Menu Description

Color Temperature Cool  ∙ Use Up or Down Button to select and 
preview mode effects.

 ∙ Press the Middle Button to confirm and 
apply your mode type.

 ∙ Users can adjust Color Temperature in 
Customization mode.

Normal

Warm

Customization R (0-100)

G (0-100)

B (0-100)

Auto Config  ∙ For D-Sub only, this setting will be grayed 
out when detecting other input sources.

Clock 0-100  ∙ Adjust Clock setting.
 ∙ For D-Sub only, this setting will be grayed 

out when detecting other input sources.

Phase 0-100  ∙ Adjust Phase setting.
 ∙ For D-Sub only, this setting will be grayed 

out when detecting other input sources.

H.Position 0-100  ∙ Adjust H.Position setting.
 ∙ For D-Sub only, this setting will be grayed 

out when detecting other input sources.

V.Position 0-100  ∙ Adjust V.Position setting.
 ∙ For D-Sub only, this setting will be grayed 

out when detecting other input sources.

Input Source
1st Level Menu 2nd Level Menu Description

HDMI™  ∙ Users can adjust Input Source in any mode.

DP

D-Sub

Auto Scan OFF  ∙ Users can use the Navi Key to select Input Source at 
below status:
• While “Auto Scan” is set to “OFF” with the monitor at 

power saving mode; 
• While “No Signal” message box is shown on the 

monitor.

ON
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Navi Key
1st Level Menu 2nd Level Menu Description

Up
Down
Left
Right

OFF  ∙ All Navi Key items can be adjusted via OSD Menus. 

Brightness

Mode

Alarm Clock

Input Source 

Refresh Rate

Info. On Screen

Audio Volume

Settings
1st Level Menu 2nd Level Menu Description

Language 繁體中文  ∙ Users have to press the Middle Button to 
confirm and apply the Language setting.

 ∙ Language is an independent setting. Users’ 
own language setting will override the factory. 
When users set Reset to Yes, Language will not 
be changed.

English

Français 

Deutsch

Italiano

Español

한국어

日本語

Русский

Português

简体中文

Bahasa Indonesia

Türkçe

(More languages 
coming soon)

Transparency 0~5  ∙ Users can adjust Transparency in any mode. 

OSD Time Out 5~30s  ∙ Users can adjust OSD Time Out in any mode. 

Power Button OFF  ∙ When set to OFF, users can press the power 
button to turn off the monitor.

Standby  ∙ When set to Standby, users can press the power 
button to turn off the panel and backlight.
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1st Level Menu 2nd Level Menu Description

Info. On Screen OFF  ∙ The information of the monitor status will be 
shown on the right side of the screen.

 ∙ Activating Info. On Screen will affect:

Affected Function Function Status
 » Eye-Q Check Set to OFF

ON

Audio Volume 0-100  ∙ Users can adjust Audio Volume in any mode.

Reset YES  ∙ Users can Reset and restore settings to original 
OSD Default in any mode.NO
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