FAQ No. 01424

[How to] Setup Nvidia Surround View

Apply to Surround View supported notebooks only.

Find out whether your notebook has Surround View support or not

Please check the specification under the Overview page of your notebook:

https://www.msi.com/Laptops

If it is Surround View supported, you can find Surround View feature introduction under your notebook
Overview page; if only Matrix Display feature is labeled, then the notebook is not Surround View support.
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You can also check FAQ 1661 attachment and find the “NVIDIA Surround View” column to know whether

your notebook has Surround View support or not.
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Surround View Setup Guide

Please follow the steps below,

1. Press ”@ + P” combination key to switch Project mode to “Second screen only”

Second screen

PC screen only
7 Bl

M Second screen only
i

2. Open “Nvidia Control Panel” by right click on the desktop.

View »
Sort by »
Refresh

Paste

shortcut

(4]

NVIDIA Control Panel
New 4

B Screen resolution
& Personalize

3. Go to “Configure Surround,Physx” and tick the box for “Span displays with
Surround” and click “Configure”.

NVIDIA Control Panel - m] *
File Edit Desktop 3DSettings Help
Q= - O | G
Selecta Task... i g E
— Eeting .. Configure Surround, PhysX

g Restore Defaults

NVIDIA® PhysX®is a powerful physics engine that can utlize GPU acceleration to provide amazing realtime physics effects. NVID
immersive viewing surface.

Set the following:

PhysX settings

~View HDCP status

- Pracessar:
~Setup digital audie =
Adiust desktop size and position Auto-select (recommended) ~
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Video
Adjust vid s PhysX » GeForce GTX 980M
Adjust video image setting
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[8) 5ystem Information Apply Cancel
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4. Adialogue box would pop up to remind you close some background programs.
Such as MSI SCM, Dragon Cetner, MSI reminder.

Apply Changes >
Close these programs and click Continue:

® ' dragon gaming center.exe

L I'I'FIGI'I'II'IF‘H'—I] ster.exg

Cancel

5. Right click on Windows taskbar, and click “Task Manager”, find those programs and
click “End task” to close them.

1= Task Manager - O X ‘
File Options View
Processes Performance App history Startup Users Details Services
5% 17% 39% 0%
TASTOTICON (32 D11 U F.Z™B UWIES s u |\:'l:JL|> ~
& Intel(R) Dynamic Application Lo... 0% 0.8 MB 0 MB/s 0 Mbps
=] Intel(R) Local Management Serv... 0% 2.6 MB 0 MB/s 0 Mbps
" isaHelperService (32 bit) 0% 0.5 MB 0 MB/s 0 Mbps
£ Killer Network Manager 0% 120 MB 0 MB/s 0 Mbps
w7 Killer Network Service 0% 28 MB 0 MB/s 0 Mbps
¢ Microsoft Windows Search Inde... 0.1% 81MB 0 MB/s 0 Mbps
w| MSI SCM Service (32 bit) 0% 14 MB 0 MB/s 0 Mbps
& MSI True Color 0.1% 23 MB 0 MB/s 0 Mbps
®| Msi True Color service 0% 0.8 MB 0 MB/s 0 Mbps
D MsiTrueColorHelper 0% 0.7 MB 0 MB/s 0 Mbps
=] NahimicMSISve32 (32 bit) 0% 1.0 MB 0 MB/s 0 Mbps
®| NahimicMSISvebd 0% 05MB 0 MB/s 0 Mbps
M MahimicMSIUILauncher (32 bit) 0% 0.7 MB 0 MB/s 0 Mbps
¥ Norton Security 0% 11.9 MB 0 MB/s 0 Mbps "
Fewer details
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6. Then you can click “Continue” to next step.

Apply Changes *

Close these programs and click Continue:

(None)

How to close programs

Continue Cancel

7. Choose the Topology you need.

MNVIDIA Set Up Surround *

Displays Resolution Bezel Correction

Topology: Resolution: Bezels:

l 1%3 v -
1x2 -

Refresh Rate: Ta

2x1
I3x1

1.Ancor Communications Inc ROG ...
2.Samsung U28D590

[ht.samsung syncmaster

Keyboard Shortcuts Apply Cancel
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8. Select the monitors you want for your Topology. Then click “Enable Surround”

NVIDIA Set Up Surround X

Displays Resolution Bezel Correction
Topalogy: Resalution: Bezels:
1x3 v 7680 x 1440 ~ Vi 0 @
Displays: Refresh Rate: V2 0 :
GeForce GTX 930M 60 Hz ~

1.Ancor Communications Inc ROG P...
2.BenQ LCD
3.Laptop Display

4,5amsung U280590
< >
v JLISPIGYS ol B SEieEu,
Keyboi Enable Surround Apply Cancel

9. Windows should now recognize the multi displays as one big display.

Note:

Surround View on MSI Notebook only applies to external monitors, laptop display would not work when

Surround View mode is activated.

If you want to setup surround view on more than 2 external monitors, it is recommended to prepare the
monitors with the same resolution and specification, because Surround view needs the same resolution,

refresh rate and timing parameters, otherwise the setup might be limited to the specification of the lowest

display.
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