FAQ No. 02407 msi

[Troubleshooting] System hangs on MSI logo and power off during booting process
Affected Model: Please check with Appendix 1.

This issue is affected by improper system shutdown after Window Update. Please
access the [Windows Recovery Environment] (Windows RE) to turn off the notebook
correctly. After successfully boot into Windows, please update latest IRST driver to
prevent this issue happening again.

e Access the [Windows RE] to turn off the notebook correctly

1. Power on the system and press [F3] continually to access the [Windows RE].

2. Choose the keyboard layout. (Skip this step, if there is no keyboard layout
selection menu showed up)

3. Select [Turn off your PC] to turn off the system correctly.

Now, the notebook can boot into Windows without problem and please follow the
next section to update the IRST driver.

Choose an option

Continue Turn off your PC

) Exit and continue to Windows 10 (-I)

Use a device

Use a USE drive, network connection,
or Windows recovery DVD
([

Troubleshoot

l T Reset your PC or see advanced options
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e Update the latest IRST driver

1. Uninstall the old IRST driver.
Right click on the Windows icon and select [Programs and Features] -> Double click on [Intel
Rapid Storage Technology] and follow the on screen instruction to uninstall the driver.
(System Reboot is required)

2. Download and install the IRST driver 15.2.0.1020 or later. (Download Link)
Double click on the [SetupRST.exe] and follow the on screen instruction to install the driver.
(System Reboot is required)

(You can also download the IRST driver from product download page. Where can | download
drivers and utilities for my notebook?)
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http://download.msi.com/nb_drivers/imsm/setuprst_15.2.0.1020.zip
http://www.msi.com/faq/notebook-2352
http://www.msi.com/faq/notebook-2352
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Appendix 1:
Affected Model
GT70 2PC Dominator GT80 2QD Titan SLI
GT70 2PE Dominator Pro GT80 2QD Titan SLI
GT70 2QD Dominator GT80 2QE Titan SLI
GT70 Dominator Dragon Edition PE60 2QD
GT70 Dominator Pro Dragon Edition PE60O 2QE
GT70 Dragon Edition 2 PE70 2QD
GT70 Dragon Edition 2 Extreme PE70 2QE
GT70 20K Workstation PX60 2QD
GT70 20L Workstation WS60 20)
GT72 2PC Dominator WS60 20J 3K IPS Edition
GT72 2PE Dominator Pro WS60 20J 4K Edition
GT72 2QD Dominator WT60 20K 4K Edition
GT72 2QD Dominator G WT60 20J
GT72 2QE Dominator Pro WT60 20K 3K IPS Edition
GT72 2QE Dominator Pro G WT70 20K
GT72 Dominator Dragon Edition WT70 20L
GT72 Dominator Pro Dragon Edition WT72 20K
GT80 2QC Titan SLI WT72 20L
GT80 2QC Titan SLI WT72 20M
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