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FAQ No. 01633 

Windows 8/8.1 Phone Activation 

Affected Model: All models with Windows 8/8.1 operating system 

 

Q: What should I do if the system shows "Windows is not activated"? 

 

A: There are many reasons which can affect the Windows activation. If there is no 

hardware upgrade or software changes on the original unit/system, follow the steps 

below to active Windows by phone. 

 

I. Swipe in from the right edge of the screen, and then tap [Search]. 

(If you're using a mouse, point to the lower-right corner of the screen, 

move the mouse pointer up, and then click [Search].) 

 

  
 

II. Type “SLUI 04” in the search box, and then tap or click [SLUI 04]. 
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III. Follow the on screen instructions to finish the process. 

 

 
 

 
 

 


