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FAQ No. 02340 

[Release Note] Nahimic 

The document applies to all MSI Notebook and Vortex product which supports 

Nahimic. 

 

To know whether the product supports Nahimic or not, please visit MSI website and 

find the Overview page (audio feature) of your product  

 

Find all key changes in Nahimic Update History in this document and refer to the 

clean installation guide to install or update Nahimic and Realtek audio driver. 

 

 

Update History 
2.3.21 

 Add support and improve the sound quality for PE62VR 7RF, GE63VR, GE73VR, GF72, 

GV72, GV62 and GT75VR notebook. 

 

2.3.20 

 Fix audio enhancements problem when opening the playback device window in 

Windows 10 Creators Update. 

 Fix Nahimic related application error message in Event Viewer. 

 Fix the pop noise issue when switching Nahimic effects ON/OFF. 

 The EQ values passed from -12dB/+12dB to -9dB/+9dB in order to limit the possibilities 

of cracking noises when pushing all EQ to maximum. 

 

2.3.17 

 Add support and improve the sound quality for GE63, GE73, GL63, GL73, GP63, GP73, 

PE62, PE72 and PL62 notebook. 

 

2.3.15 

 Improve the compatibility in Windows 10. 

 

2.3.14 

 Support the latest Windows 10 Creators Update / Redstone 2 edition (build 15063). 

 Improve the sound quality for GS63, GL62, GP62, GP62VR, GL72, GP72 and GP72VR 

notebook. 

 

MSI Notebook and Vortex product that originally supports Nahimic 1 can also support 

Nahimic 2. It’s a free upgrade and users can do the upgrade anytime by their own wish. 

Uninstall Nahimic 1 before upgrading to Nahimic 2 since these two versions don’t work 

together. 

https://www.msi.com/support/
https://www.msi.com/faq/notebook-2422
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2.3.12 

 Fix Sound Tracker not working after using the Launchpad shortcuts several times. 

 Fix Sound Tracker's arrow still appears after uninstalling Nahimic. 

 Improve the sound quality for GE62VR, GP62MVR, GP72VR and GE72VR notebook. 

 

2.3.10  

 Fix the notebook might be no sound output after install or uninstall Nahimic. 

 Imporve the sound quality for GE62VR and GP62MVR notebook. 

 

2.3.8 

 Improve the sound quality in games. 

 

2.3.4 

 Fix Sound Tracker not working after the latest Rainbow Six – Siege update. 

 Improve the sound quality for GS73 and GS63 notebook. 

 Improve the compatibility with multiple games. (Dark Souls III, Far Cry: Primal, Rise of the 

Tomb Raider & The Talos Principle) 

 Music default profile has turned off Virtual Surround to provide more neutral audio 

experience. 

 

2.3 

 Fix Nahimic stops working after applying Windows 10 Anniversary Update / Redstone 1 

edition (build 14393). 

 Fix the microphone gets mute automatically when using TeamViewer. 

 Improve the sound quality when browsing website or video streaming when using UC 

browser. 

 Improve the compatibility with multiple softwares. (uTorrent, Anidub, Ivac, Battlefield 3, 

COD MW2, Microsoft Publisher, etc.) 

 

2.2.10 

 Improve the compatibility with multiple anti-virus softwares. (Norton, Kaspersky, 

Guanija.qq) 

 Improve the external headphone audio output quality by setting the defualt sample rate 

to 24bits, 96000Hz starting from the audio driver version 6.0.1.7855. 

 

2.2.7  

 Disable Nahimic 7.1 channel virtual surround sound effect to support NVIDIA 

ShadowPlay recording. 
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2.2.3 

 Fix texture display errors shows up occasionally when running Unity Game Engine. 

 Improved the compatibility with Unity 5, PowerDVD 12. 

 Improved the microphone recording quality. (Build-in microphone recording supports 

Acoustic Echo Cancellation & Beamforming) 

 

 

 

1.2.13 

 Fix FIFA 16 game crashes isssues. 

 Fix the Nahimic Sound Effect can't apply on Microsoft Edge (Version: 25.10586.0.0). 

 Improve the compatibility with ArchiCAD. 

 

1.2.12 

 Fix PowerDVD 12 pops error message and crashes when an external monitor is 

connected via HDMI port and playing video with either duplicate or exted mode. 

 Fix Internet Explorer pops duplicate windows after right click on the task bar and call out 

new IE window. 

 

1.2.9 

 Fix pop up error message "OneDrive.exe - Application Error" when trying to restart or 

shut down the system. 

 

1.2.2 

 Fix Google Translation pronouncing distorted sound via Internet Explorer 11. 

 Fix the low audio volume issue with some games or web browser. 

What’s new with Nahimic 2? 

 Enhanced user interface gives more detailed and precise controllers. 

 6 pre-defined equalizers and 1 customizable curve. 

 Added controls for music experts, including output format, sample/bit rate, channel 

gain, and ASIO support. 

 HD Audio Recorder 2 

 Allows users to assign hotkeys to sound clips. 

 Each sound clip can be defined by a different color. 

 Total 3 unique config, and 1 of the config can be used at any time. 

 Sound Tracker 

 The cursor shown in the user interface helps gamer to identify directions of potential 

threats. 

 Find the Sound Tracker compatible games list from the Nahimic website. 

http://nahimic.com/soundtracker/
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 Fix Nahimic control panel can’t be adjusted. 

 Improved the compatibility with multiple software. (GTA V, IE) 

 

 

 

 

Nahimic Audio Driver (or above version) 

2.3.21 6.0.1.8166 

2.3.20 6.0.1.8166 

2.3.17 6.0.1.8083 

2.3.15 6.0.1.8067 

2.3.14 6.0.1.8053 

2.3.12 6.0.1.8010 

2.3.10 6.0.1.7960 

2.3.8 6.0.1.7960 

2.3.4 6.0.1.7917 

2.3 6.0.1.7885 

2.2.10 6.0.1.7855 

2.2.7 6.0.1.7818 

2.2.3 6.0.1.7796 

1.2.13 
6.0.1.7743 

6.0.1.7745 

1.2.12 
6.0.1.7680 

6.0.1.7712 

1.2.11 6.0.1.7745 

1.2.9 6.0.1.7629 

1.2.2 6.0.1.7534 

Nahimic and Driver Comparison Table 

 
 

 Each version of Nahimic can only work with the specific audio drivers. To know Nahimic 

version and its compatible audio driver, please refer to the table below. 


