Knowledge Base No. 3640

[How To] Uninstall/Install Realtek audio driver, Nahimic and related software
This document applies to all MSI notebook with Nahimic 3 supported.

To experience the microphone, speaker and the audio EQ settings, a complete
driver installation/update is required in order for the system to function properly. If
there is a sound issue such as no audio output, microphone doesn’t pick up sound,
or Nahimic software can’t be launched properly...etc. refer to the steps below to
perform a clean installation of all sound related driver/software.

The driver uninstall/install step varies by the notebook platform, refer to the
following CPU generation list and the detailed instruction.

* Notebook with the 8%, 9t", 10" generation Intel CPU..........cccceeeuvrerernrerscnneresnnnes 2
* Notebook with the 11*" generation Intel U-Series CPU.........ccceeevrererunneesinnerecnnnes 7
* Notebook with the 11*" generation Intel H-Series CPU..........ccceceuvereernveesssenennenns 14

* Notebook with the AMD Ryzen™ 7 3000 H-Series, 4000 U-Series, 4000 H-Series
CPU, and 5000 H-Seri@s CPU.......ccciciituireniiencinerniereieensreeereecrssessssenssesssssssnsssnsssnssans 21
* Notebook with the AMD Ryzen™ 7 5000 U-Series CPU (Modern 14 B5M, Modern
15 ASIM) c.eeeeeerireritssereseeseteseesestesssentesessseesententssntesesentesetensesentesesentesenssnseseneen 27

® Go to Device Manager > Processors, check the CPU generation.
Here we take 11%" generation Intel H-Series CPU as an example.

M Device Manager — O b4
File Action View Help
a 7 B Ha B

= Print queues %

v I Processors
] 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
D 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
D 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
[J 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
D 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
D 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
D 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
L] 11th Gen Intel(R) Core(TM) i7-11800H @ 2.30GHz
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* Notebook with the 8", 9t", 10t generation Intel CPU.

I. Prepare the driver install package

1. Visit MSI website, search for product name and go to the “Driver” and “Utility”
tab in the download page to download the driver.
2. Download the audio related driver.

Driver | Realtek Audio driver Download on MSI web
Nahimic driver Download on MSI web

Utility | Realtek Audio Console (UWP) Download on Microsoft Store
Nahimic 3 (UWP) Download on Microsoft Store

Il. Uninstall the current driver and application

1. Disconnect the network.
It prevents the Windows Update from installing the generic driver automatically.

2. Uninstall the utility and driver.
A. Uninstall Nahimic 3 in Apps & Features.
Open Settings > Apps > Apps & features, search “Nahimic” and click on
“Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

nahimic

Sort by: Name Filter by: All drives ~~

N Nahimic 16.0 KB
A-Volute 9/17/2019

Advanced options

Move Uninstall

B. Restart the system.
C. Goto C:/ProgramData folder and look for the “A-Volute” folder, and delete
it.
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V| = | ProgramData

File Home Share View

« = v 1 4 Windows (C) » ProgramData v D
Name ¥ Date modified
A-Volute 11/10/2021 11:50 PM
Common 2
Intel

(It’s a hidden folder, please enable “Hidden items” in the file explorer)

D. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”
and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name Filter by: All drives ~~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall

E. Uninstall Realtek audio driver
a. Uninstall Realtek audio driver in “Programs & Features”.
Open Settings > Apps > Apps & features, select “Program and Features”.
Double click on “Realtek Audio Driver” and follow on-screen instruction
to uninstall the Realtek audio driver.
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T [ * Control Panel * Programs * Programs and Features

Control Panel Home 3 "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or

ot Organize +  Uninstall

Publisher

& Realtek High Definition Audio Driver Realtek Sermiconductor Corp.

-Targeting Pfck... Microsoft Corporation

J_ Realtek High Definition Audio Driver - InstallShiefd Wizard
o= on

| on
= Do you want to completely remove the selected §poplication and all of

| its features?

s on
e on
[ Yes ho on
5| = : - n

Too] Abn ol ANl ICD A I

b. Restart the system.

c. Go to Device Manager and check if the Realtek audio driver is
completely removed.
If the Realtek audio driver is not removed, there is a Realtek Audio
device in the “Sound, video and game controllers” tab.

~ Wy Sound, video and game controllers

i Intel(R) Display Audio

i MNVIDIA Virtual Audio Devi ave Extensible) (WDM)
iy Realtek High Definition Audio

If the Realtek audio driver is completely removed, there is a High
Definition Audio Device instead of Realtek Audio device in the “Sound,
video and game controllers” tab.

ij High Definition Audio Device
& Intel(R) Display Audio
iy NVIDIA Virtual Audio Device (Wave Extensible) (WDM)

d. If the Realtek audio driver is completely removed, please Right-click the
Realtek audio device and choose “Uninstall device”.

e. Select the option “Delete the driver software for this device” and click
“Uninstall”
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Uninstall Device e

) Realtek High Definition Audio

Waming: You are about to uninstall this device from your system.

| 1 Delete the dnver software for this device. I

| Uninstall ‘ Cancel

f. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

lll. Install the new driver and application

1. Install audio driver and the related software.
A. Install Realtek audio driver downloaded in step I.
Run the Setup.exe and follow the on-screen instruction to fininsh the
installation.

& Manage 9143_UAD WHQL_NB = O X
“ Hore Share View Application Tools 0
— ) « 9143 UAD W.. » 9143_UAD_WHQL NB v | O O Search 9143 _UAD_
Name Date modified v Type Size @
datas.cab Labinet Hie I KH
] 15Setup.dil Application extens.. 794 KB
_| layoutbin BIM File 2 KB

| RtIExUpd.dil
h 3 RtlUpd.exe
Sé RilUpd6d.exe

E Setup.exe Application 1977 KB
2 | setup.ini Configuration sett 6 KB
| setup.inx \NX File 555 KB
| setup.isn \ File 254 KB
| setup.iss SS File 1 KB
; USetup.iss SS File TKB &
£ _ _)
47 items 1 item selected 1.14 MB _:i =
B. Install the Nahimic driver downloaded in step |.
C. Install Realtek audio console on Microsoft Store.
Here is the download link.
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Microsoft Store

Home  Apps Games £ Search W Cart .Q‘,

Realtek Audio Control
Realtek Semiconductor Corp + Utilities & tools

* % 34 27 2 Share

"Realtek Audio Control" provides the best audio experience with the
Realtek Audio Codec. You can adjust audio device effects and all the audio
device settings in this App.

D. Install Nahimic 3 on Microsoft Store.
Here is the download link.

Microsoft Store

< Home Apps Games OSearch Hcat £ 420

Q o

Nahimic

A-Volute * Entertainment

* % ¥ 28 12 Share

3D audio software Nahimic is compatible with computers and

motherboards from MSI embedding a 8th Gen. Intel Processor.

More

EBR

2. Restart the system.
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* Notebook with the 11*" generation Intel U-Series CPU.

I. Prepare the driver install package

1. Visit MSI website, search for product name and go to the “Driver” and “Utility”
tab in the download page to download the driver.

2. Download the audio related driver.

Driver | Realtek Audio driver Download on MSI web
Nahimic driver Download on MSI web
Intel SST driver Download on MSI web
Intel MVA driver Download on MSI web
Intel OED driver Download on MSI web

Utility | Realtek Audio console (UWP) Download on Microsoft Store
Nahimic 3 (UWP) Download on Microsoft Store

Il. Uninstall the current driver and application

1. Disconnect the network.
It prevents the Windows Update from installing the generic driver automatically.

2. Uninstall the utility and driver.
A. Uninstall Nahimic 3 in Apps & Features.
Open Settings > Apps > Apps & features, search “Nahimic” and click on
“Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

nahimic

Sort by: Name v Filter by: All drives ~~

N Nahimic 16.0 KB
A-Volute 9/17/2018

Advanced options

Move Uninstall
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B. Restart the system.
C. Goto C:/ProgramData folder and look for the “A-Volute” folder, and delete

It.
V| = | ProgramData
Home Share View
« = v 1 4 Windows (C) » ProgramData v | D
Name ¥ Date modified
A-Volute
Common

Intel

(It’s a hidden folder, please enable “Hidden items” in the file explorer)

D. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”
and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name Filter by: All drives ~~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall

E. Uninstall Realtek audio driver
a. Uninstall Realtek audio driver in “Programs & Features”.
Open Settings > Apps > Apps & features, select “Program and Features”.
Double click on “Realtek Audio Driver” and follow on-screen instruction
to uninstall the Realtek audio driver.
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T [ * Control Panel * Programs * Programs and Features

Control Panel Home 3 "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or

ot Organize +  Uninstall

Publisher

& Realtek High Definition Audio Driver Realtek Sermiconductor Corp.

-Targeting Pfck... Microsoft Corporation

J_ Realtek High Definition Audio Driver - InstallShiefd Wizard
o= on

| on
= Do you want to completely remove the selected §poplication and all of

| its features?

s on
e on
[ Yes ho on
5| = : - n

Too] Abn ol ANl ICD A I

b. Restart the system.

c. Go to Device Manager and check if the Realtek audio driver is
completely removed.
If the Realtek audio driver is not removed, there is a Realtek Audio
device in the “Sound, video and game controllers” tab.

~ Wy Sound, video and game controllers

i Intel(R) Display Audio

i MNVIDIA Virtual Audio Devi ave Extensible) (WDM)
iy Realtek High Definition Audio

If the Realtek audio driver is completely removed, there is a High
Definition Audio Device instead of Realtek Audio device in the “Sound,
video and game controllers” tab.

ij High Definition Audio Device
& Intel(R) Display Audio
iy NVIDIA Virtual Audio Device (Wave Extensible) (WDM)

d. If the Realtek audio driver is completely removed, please Right-click the
Realtek audio device and choose “Uninstall device”.

e. Select the option “Delete the driver software for this device” and click
“Uninstall”
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Uninstall Device e

) Realtek High Definition Audio

Waming: You are about to uninstall this device from your system.

| 1 Delete the dnver software for this device. I

| Uninstall ‘ Cancel

f. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

F. Uninstall Intel Smart Sound Technology driver
a. Go to Device Manager
b. Find “Sound, video and game controllers” tab, right click on the all the
“Intel Smart Sound Technology” devices and select “Uninstall device”

& Device Manager | X
File Action View Help

o @B HBm B EXG
M Print queues

D Processors
W7 Security devices

¥ software components
B Software devices
~ Wy Sound, video and game cantrollers
Id‘,. Intel® Smart Sound Technology Ior Digital Micronhones
i} Nahimic mirroring device Update driver
iy NVIDIA High Definition Audio Disable device
i Realtek(R) Audio

& Uninstall device
@ Storage controllers

i3 System devices

Scan for hardware changes
9 Universal Serial Bus controllers

Properties

Uninstalls the driver for the selected device.

c. Select the option “Delete the driver software for this device” and click
“Uninstall”

d. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

lll. Install the new driver and application

1. Install audio driver and the related software.

A. Install Intel SST (Smart Sound Technology) driver downloaded in step I.
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a. Gotothe location of INF file: Production > Drivers
b. Right-Click on INF files, and select Install.
c. Repeat step b for all INF files.

% = | Drivers — a X
“ Home Share Wiew
“— i « Production * Drivers s | O Search Drivers
T
MName Date modified Type Size
-/ intcsst.eat 2/ Security Catalog 22 KB
J intcusb.cat 2 Sect Catalog 29 KB
DetectionVerificationDrv.inf el 9 KB
2 | IntcAudioBus.inf Open n 44 KB
%] IntcBTAinf Print an 119 K
| IntcDMic.inf on 106 K
| IntcOED.inf Ea Scan with Microsoft Defender... an 170 KE
1 IntcSDW.inf |& Share on 138 KB
# | IntcSST.inf Norton Security > Jon 119 KB
+: | IntcUSB.inf Gt et > on 119 KB
“| IntcAudioBus.sys
%] IntcBTAu.sys senlio 2
=] IntcDMic.sys Cut 588 KB
| IntcOED.sys Copy
35items 8 items selected 820 KB Create shortcut
B. Install Realtek audio driver downloaded in step |.
Run the Setup.exe and follow the on-screen instruction to fininsh the
installation.
tnil] - Manage 9143_UAD_WHQL_NE L D
“ Hore Share View Application Tools
&« I « 9143 UAD_W.. > 9143_UAD_WHQL_NB . O Search 9143_UAD_
N
Name Date modified Type Size
datal.cab I/ 5/ 2021 443 Aly Labinet Hie I KB
] 15Setup.dil Application extens..
_| layoutbin BIM File 2 KB
_| RtiExUpd.dlil Application extens... 2810 KB
& RtlUpd.exe Application 1,8

& RtlUpd64.exe
E Setup.exe

£

47 items 1 item selected 1.14 MB

2 | setup.ini B KB
| setup.inx \NX File 555 KB
| setup.isn \ File 254 KB
| setup.iss SS File 1 KB
_] USetup.iss 10/5/2021 4:43 SS File 1 KB
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C. Install Intel MVA driver downloaded in step |.
a. Find the IntelMvaExtension.inf.
b. Right-Click on IntelMvaExtension.inf file, and select Install.

= | drivers = | bt
“ Horme Share Wiew o
&« v « IntelMvaExetensionInf-1836-... * drivers v | O Z Search drivers
M
Name Date modified Type Size
=] IntelMva.dll 10/5/2021 4:44 AN 802 KB
¥ intelmvaextension.cat 10/5 i1 KB
= -, IntelMvaExtension.inf Lp nformation 11 KB
: Open
| settings.xml ] IL Document 3KB
Print
Install
©) Share with Skype
& Share
@ Morton Security >
Open with...
Give access to >
Restore previous versions
4 items 1 item selected 10.0 Kl - S = =
D. Install OED Driver downloaded in step I.
a. Find the IntcOED_OemlLibPath.inf.
b. Right-Click on IntcOED_OemlLibPath.inf file, and select Install.
= | BxtRtk IntcOED = d X
“ Home Share View 0
— v 4 « ExtRtk_IntcOED_10.0.. * ExtRtk_IntcOED O O Search ExtRtk IntcO..
Name Date modified Type Size
-/ intcoed_ocemlibpath.cat 10/5/2021 4:45 AM Security Catalog 16 KB
+ | IntcOED_OemlLibPath.inf B Information 9 KB
| tgl_nahimic_lib.bin pen e 93 KB
| tgl_rtkdrc_lib.bin Beiot e 57 KB
[ tgl_rtkeq_lib.bin Install B 49 KB
] tgl_rtksep48_lib.bin € share with Skype be 101 KB
7 tgl_rtksep482_lib.bin |2 Share e 101 KB
Norton Security >
Open with...
Give access to >
Restore previous versions
. . Send to > e
7 items 1 item selected 8.96 KB i) =
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E. Install the Nahimic driver downloaded in step |.
F. Install Realtek audio console on Microsoft Store.
Here is the download link.

= O X

Microsoft Store

Home  Apps Games £ Search W Cart .Q‘,

Realtek Audio Control
Realtek Semiconductor Corp + Utilities & tools

* % 34 27 2 Share

"Realtek Audio Control" provides the best audio experience with the
Realtek Audio Codec. You can adjust audio device effects and all the audio
device settings in this App.

A+ GENERAL “

G. Install Nahimic 3 on Microsoft Store.
Here is the download link.

Microsoft Store

< Home Apps Games OSearch Hcat £ 420

Q o

Nahimic
A-Volute * Entertainment

* % ¥ 28 12 Share

3D audio software Nahimic is compatible with computers and
motherboards from MSI embedding a 8th Gen. Intel Processor.

More

| m

2. Restart the system.
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* Notebook with the 11" generation Intel H-Series CPU.

I. Prepare the driver install package

1. Visit MSI website, search for product name and go to the “Driver” and “Utility”
tab in the download page to download the driver.

2. Download the audio related driver.

Driver | Realtek Audio driver Download on MSI web
Nahimic driver Download on MSI web
Intel Smart Sound Technology driver | Download on MSI web
Intel MVA Driver Download on MSI web
Utility | Realtek Audio console (UWP) Download on Microsoft Store
Nahimic 3 (UWP) Download on Microsoft Store

Il. Uninstall the current driver and application

1. Disconnect the network.
It prevents the Windows Update from installing the generic driver automatically.

2. Uninstall the utility and driver.
A. Uninstall Nahimic 3 in Apps & Features.

Open Settings > Apps > Apps & features, search “Nahimic” and click on
“Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

nahimic
Sort by: Name v Filter by: All drives ~~
Nahimic 16.0 KB
A-Volute 9/17/2018
Advanced options
Move Uninstall
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B. Restart the system.
C. Goto C:/ProgramData folder and look for the “A-Volute” folder, and delete

It.
V| = | ProgramData
Home Share View
« = v 1 4 Windows (C) » ProgramData v | D
Name ¥ Date modified
A-Volute
Common

Intel

(It’s a hidden folder, please enable “Hidden items” in the file explorer)

D. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”
and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name Filter by: All drives ~~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall

E. Uninstall Realtek audio driver
a. Uninstall Realtek audio driver in “Programs & Features”.
Open Settings > Apps > Apps & features, select “Program and Features”.
Double click on “Realtek Audio Driver” and follow on-screen instruction
to uninstall the Realtek audio driver.
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T [ * Control Panel * Programs * Programs and Features

Control Panel Home 3 "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or

ot Organize +  Uninstall

Publisher

& Realtek High Definition Audio Driver Realtek Sermiconductor Corp.

-Targeting Pfck... Microsoft Corporation

J_ Realtek High Definition Audio Driver - InstallShiefd Wizard
o= on

| on
= Do you want to completely remove the selected §poplication and all of

| its features?

s on
e on
[ Yes ho on
5| = : - n

Too] Abn ol ANl ICD A I

b. Restart the system.

c. Go to Device Manager and check if the Realtek audio driver is
completely removed.
If the Realtek audio driver is not removed, there is a Realtek Audio
device in the “Sound, video and game controllers” tab.

~ Wy Sound, video and game controllers

i Intel(R) Display Audio

i MNVIDIA Virtual Audio Devi ave Extensible) (WDM)
iy Realtek High Definition Audio

If the Realtek audio driver is completely removed, there is a High
Definition Audio Device instead of Realtek Audio device in the “Sound,
video and game controllers” tab.

ij High Definition Audio Device
& Intel(R) Display Audio
iy NVIDIA Virtual Audio Device (Wave Extensible) (WDM)

d. If the Realtek audio driver is completely removed, please Right-click the
Realtek audio device and choose “Uninstall device”.

e. Select the option “Delete the driver software for this device” and click
“Uninstall”
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Uninstall Device e

) Realtek High Definition Audio

Waming: You are about to uninstall this device from your system.

| 1 Delete the dnver software for this device. I

| Uninstall ‘ Cancel

f. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

F. Uninstall Intel Smart Sound Technology driver
a. Go to Device Manager
b. Find “Sound, video and game controllers” tab, right click on the all the
“Intel Smart Sound Technology” devices and select “Uninstall device”

& Device Manager B O s
File Action View Help
e @ B Hm B EXa
7 Print queues ~
D Processors
B9 Security devices
!i Software components
B software devices
v B _Sound, video and game controllers
{ I i Intel® Smart Sound Technolcgylor Digital Micronhones
i| Nahimic mirroring device Update driver
i} NVIDIA High Definition Audio Disable device
N Aanhsd)Aadio I Uninstall device I
L S Storage controllers
@ System devices Scan for hardware changes
¥ Universal Serial Bus controllers
i Properties v
Uninstalls the driver for the selected device.
c. Select the option “Delete the driver software for this device” and click
“Uninstall”
d. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.
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lll. Install the new driver and application

1. Install audio driver and the related software.

A. Install Intel SST (Smart Sound Technology) driver downloaded in step I.
a. Go to the location of INF file: Production > Drivers
b. Right-Click on INF files, and select Install.
c. Repeat step b for all INF files.

= | Drivers = O X
“ Home Share Wiew 0
= | « Production > Drivers v O O Search Drivers
MName Date modified Type B Size o>
# intcsst.cat 2/18/2021 8 22 KB
¥y inw.cat 2/18/202 29 KB
i | DetectionVerificationDrv.inf i ion 0 KB
: | IntcAudioBus.inf Open 44 KB
% | IntcBTAw.inf Print 119 KB
% | IntcDMicinf on 106 KB
+ | IntcOED.Inf Ea Scan with Microsoft Defender... on 170 KB
%] InteSDW.inf |& Share on 138 KB
= | IntcSST.inf Norton Security > lon 119 KB
s | IntcUSB.inf e 5 on 119 KB
“| IntcAudioBus.sys 291 KB
%] IntcBTAu.sys i 2 791 KB
=] IntcDMic.sys Cut
| IntcOED.sys Copy o
35 ;te"ns 8 items selected 820 KB Create shortcut __' -
B. Install Realtek audio driver downloaded in step I.
Run the Setup.exe and follow the on-screen instruction to fininsh the
installation.
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= Manage 9143 UAD WHQL NB = O x
Share View Application Tools 0
“— S « 9143 UAD W.. » 9143_UAD_WHQL NB v | O O Search 9143 _UAD_
Name Date modified v Type Size @
datal.cab
] 15Setup.dil

_| layoutbin

“] RtiExUpd.dll
h 3 RtlUpd.exe
& RtlUpd64.exe
E Setup.exe

2 | setup.ini

| setup.inx
| setup.isn
| setup.iss
; USetup.iss W
< B
47 items 1 item selected 1.14 MB :i =
C. Install Intel MVA driver downloaded in step |.
a. Find the IntelMvaExtension.inf.
b. Right-Click on IntelMvaExtension.inf file, and select Install.
= | drivers = | bt
“ Home Share Wiew o
&« v « IntelMvaExetensionInf-1836-... * drivers v | O Z Search drivers
Name h Date modified Type Size
g IntelMva.dll 10/5/2027 444 AN Applicatio 302 KB
¥ intelmvaextension.cat 10/5/2021 4:44 AM Security 11 KB
= -, IntelMvaExtension.inf Lp nformation 11 KB
E Open
| settings.xml IL Document 3 KB
Print
Install
©) Share with Skype
& Share
@ Morton Security >
Open with...
Give access to >
Restore previous versions
4 items 1 item selected 10.0 Kl - S _:: -
D. Install the Nahimic driver downloaded in step |.
E. Install Realtek audio console on Microsoft Store.
Here is the download link.
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Microsoft Store

Home  Apps Games £ Search W Cart .Q‘,

Realtek Audio Control
Realtek Semiconductor Corp + Utilities & tools

* % 34 27 2 Share

"Realtek Audio Control" provides the best audio experience with the
Realtek Audio Codec. You can adjust audio device effects and all the audio
device settings in this App.

F. Install Nahimic 3 on Microsoft Store.
Here is the download link.

Microsoft Store

< Home Apps Games OSearch Hcat £ 420

Q o

Nahimic

A-Volute * Entertainment

* % ¥ 28 12 Share

3D audio software Nahimic is compatible with computers and

motherboards from MSI embedding a 8th Gen. Intel Processor.

More

EBR

2. Restart the system.
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* Notebook with the AMD Ryzen™ 7 3000 H-Series, 4000 U-Series, 4000 H-Series CPU,

and 5000 H-Series CPU

Prepare the driver install package

Download the audio related driver.

Visit MSI website, search for product name and go to the “Driver” and “Utility”
tab in the download page to download the driver.

Driver | Realtek Audio driver

Download on MSI web

Nahimic driver

Download on MSI web

Utility | Realtek Audio console (UWP)

Download on Microsoft Store

Nahimic 3 (UWP)

Download on Microsoft Store

Uninstall the current driver and application

Disconnect the network.
It prevents the Windows Update from installing the generic driver automatically.

Uninstall the utility and driver.
A. Uninstall Nahimic 3 in Apps & Features.

Open Settings > Apps > Apps & features, search “Nahimic” and click on

“Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

nahimic

Sort by: Name Filter by: All drives ~~

N Nahimic 16.0 KB
A-Volute 9/17/2019

Advanced options

Move Uninstall

Restart the system.

it.

C. Goto C:/ProgramData folder and look for the “A-Volute” folder, and delete

MSI NB FAE Team | Knowledge Base No. 03640 | Date: 2021/10/22
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D. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”

E.

MSI NB FAE Team | Knowledge Base No. 03640 | Date: 2021/10/22

V| = | ProgramData

File Home Share View

« =+« 1T 4 Windows (C) » ProgramData v

P

Name ~ Date modified

Common

Intel

A-Volute 11/10/2021 11:50 PM

(It’s a hidden folder, please enable “Hidden items” in the file explorer)

and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name Filter by: All drives ~~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall

Uninstall Nahimic 3 in Apps & Features.

Open Settings > Apps > Apps & features, search “Nahimic” and click on

“Uninstall”.
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Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

nahimic

Sort by: Name Filter by: All drives ~~

N Nahimic 16.0 KB
A-Volute 9/17/2019

Advanced options

Move Uninstall

F. Goto C:/ProgramData folder and look for the “A-Volute” folder, and delete

It.

1 = | A-Volute - O X
“ Home Share View o
“ =3 v 1 e« Windows (C) » ProgramData » A-Volute w B Search A-Volute 2

Archives
i Quick access
e A-Volute.Nahimic
[ Desktop
<& Downloads
=] Documents

(It’s a hidden folder, please enable “Hidden items” in the file explorer)

G. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”
and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name v Filter by: All drives ~~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall
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H. Uninstall Realtek audio driver

a.

Uninstall Realtek audio driver in “Programs & Features”.

Open Settings > Apps > Apps & features, select “Program and Features”.
Double click on “Realtek Audio Driver” and follow on-screen instruction
to uninstall the Realtek audio driver.

G Turn Windows features on or

T [ * Control Panel * Programs * Programs and Features

Control Panel Home 3 "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

ot Organize +  Uninstall

Publisher

& Realtek High Definition Audio Driver Realtek Sermiconductor Corp.

-Targeting Pfck... Microsoft Corporation

'f Realtek High Definition Audio Driver - InstallShiefd Wizard

[ICE| on
| on
= Do you want to completely remove the selected §poplication and all of

| its features?

[ on
e on
[ Yes ho on
5| = : - n

Too] Abn ol ANl ICD A I

Restart the system.

Go to Device Manager and check if the Realtek audio driver is
completely removed.

If the Realtek audio driver is not removed, there is a Realtek Audio
device in the “Sound, video and game controllers” tab.

& Sound, video and game controllers

i Intel(R) Display Audio

L NVIDLA Virtual Audio Device (Wave Extensible) (WDM)
iy Realtek High Definition Audio

If the Realtek audio driver is completely removed, there is a High
Definition Audio Device instead of Realtek Audio device in the “Sound,

video and game controllers” tab.

i} High Definition Audio Device

& Intel(R) Display Audio
iy NVIDIA Virtual Audio Device (Wave Extensible) (WDM)

d. If the Realtek audio driver is completely removed, please Right-click the
Realtek audio device and choose “Uninstall device”.
e. Select the option “Delete the driver software for this device” and click
MSI NB FAE Team | Knowledge Base No. 03640 | Date: 2021/10/22 24
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“Uninstall”

Uninstall Device e

) Realtek High Definition Audio

Waming: You are about to uninstall this device from your system.

| 1 Delete the dnver software for this device. I

| Uninstall ‘ Cancel

f. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

lll. Install the new driver and application

1. Install audio driver and the related software.

A. Install Realtek audio driver downloaded in step I.
Run the Setup.exe and follow the on-screen instruction to fininsh the

installation.
> Manage 9143 _UAD WHQL_NB = O X
“ Hore Share View Application Tools 0
« v « 9143 UAD W.. > 9143 UAD WHQL_NB v | O O Search 9143 _UAD_
Name Date maodified ~ Type Size >
datal.cab 5/ 2U21 445 A Labinet Hie | KB
] 15Setup.dil 794 KB
_| layoutbin 2 KB
“] RtiExUpd.dll 2810 KB

h 3 RtlUpd.exe
Sé RilUpd6d.exe

E Setup.exe 1,777 KB

2 | setup.ini B KB

_| setup.inx 555 KE

| setup.isn 10/5/  File 254 KB

| setup.iss 10/ SS File 1 KB

_-', USetup.iss 10/5/2021 4:43 AM ISS File 1KB w

< >
47 items 1 item selected 1.14 MB -_:i =
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B. Install the Nahimic driver downloaded in step |.
C. Install Realtek audio console on Microsoft Store.
Here is the download link.

= O X

Microsoft Store

Home  Apps Games £ Search W Cart .Q‘,

Realtek Audio Control
Realtek Semiconductor Corp + Utilities & tools

* % 34 27 2 Share

"Realtek Audio Control" provides the best audio experience with the
Realtek Audio Codec. You can adjust audio device effects and all the audio
device settings in this App.

A+ GENERAL “

D. Install Nahimic 3 on Microsoft Store.
Here is the download link.

Microsoft Store

< Home Apps Games OSearch Hcat £ 420

Q o

Nahimic
A-Volute * Entertainment

* % ¥ 28 12 Share

3D audio software Nahimic is compatible with computers and
motherboards from MSI embedding a 8th Gen. Intel Processor.

More

| m

2. Restart the system.
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* Notebook with the AMD Ryzen™ 7 5000 U-Series CPU (Modern 14 B5M, Modern
15 A5M)

I. Prepare the driver install package

1. Visit MSI website, search for product name and go to the “Driver” and “Utility”
tab in the download page to download the driver.

2. Download the audio related driver.

Driver | Realtek Audio driver Download on MSI web
Utility | Realtek Audio console (UWP) Download on Microsoft Store

Il. Uninstall the current driver and application

1. Disconnect the network.
It prevents the Windows Update from installing the generic driver automatically.

2. Uninstall the utility and driver.
A. Uninstall Realtek audio console in “Apps & Features”.
Open Settings > Apps > Apps & features, search “Realtek Audio Console”
and click on “Uninstall”.

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

Realtek audio console

Sort by: Name ~ Filter by: All drives ~
Realtek Audio Console 16.0 KB
Realtek Semiconductor Corp 9/15/2019

Advanced options

Move Uninstall

B. Uninstall Realtek audio driver
a. Uninstall Realtek audio driver in “Programs & Features”.
Open Settings > Apps > Apps & features, select “Program and Features”.

MSI NB FAE Team | Knowledge Base No. 03640 | Date: 2021/10/22 27



Knowledge Base No. 3640

Double click on “Realtek Audio Driver” and follow on-screen instruction
to uninstall the Realtek audio driver.

G Turn Windows features on or

T [ * Control Panel * Programs * Programs and Features

Control Panel Home 3 "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

ot Organize +  Uninstall

Publisher

& Realtek High Definition Audio Driver Realtek Sermiconductor Corp.

-Targeting Pfck... Microsoft Corporation

'f Realtek High Definition Audio Driver - InstallShiefd Wizard

[ILE| on
| on
= Do you want to completely remove the selected §poplication and all of

| its features?

[ on
e on
[ Yes ho on
5| - : - n

Too] Abn ol ANl ICD A I

Restart the system.

Go to Device Manager and check if the Realtek audio driver is
completely removed.

If the Realtek audio driver is not removed, there is a Realtek Audio
device in the “Sound, video and game controllers” tab.

& Sound, video and game controllers

i Intel(R) Display Audio

L NVIDLA Virtual Audio Device (Wave Extensible) (WDM)
iy Realtek High Definition Audio

If the Realtek audio driver is completely removed, there is a High
Definition Audio Device instead of Realtek Audio device in the “Sound,

video and game controllers” tab.

i} High Definition Audio Device

& Intel(R) Display Audio
iy NVIDIA Virtual Audio Device (Wave Extensible) (WDM)

If the Realtek audio driver is completely removed, please Right-click the
Realtek audio device and choose “Uninstall device”.

Select the option “Delete the driver software for this device” and click
“Uninstall”
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Uninstall Device e

) Realtek High Definition Audio

Waming: You are about to uninstall this device from your system.

| 1 Delete the dnver software for this device. I

| Uninstall ‘ Cancel

f. Repeat steps a and b until the option “Delete the driver software for
this device” doesn’t show up.

lll. Install the new driver and application

1. Install audio driver and the related software.

A. Install Realtek audio driver downloaded in step I.
Run the Setup.exe and follow the on-screen instruction to fininsh the

installation.

= Manage 9143_UAD WHQL_NB = O X
“ Hore Share View Application Tools 0
— ) « 9143 UAD W.. » 9143_UAD_WHQL NB v | O O Search 9143 _UAD_
Name Date modified v Type Size @
datas.cab U/ 5/ 2U21 4435 A I KH
] 15Setup.dil 794 KB

_| layoutbin
] RtlExUpd.dIl
h 3 RtlUpd.exe
& RtlUpd64.exe

E Setup.exe

2 | setup.ini Configuration sett 6 KB

| setup.inx \NX File 555 KB

| setup.isn \ File 254 KB

| setup.iss SS File 1 KB

; USetup.iss SS File 1 KB

< >
.-_i =

47 items 1 item selected 1.14 MB =

B. Install Realtek audio console on Microsoft Store.
Here is the download link.
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Microsoft Store

O Search & Cart .Q‘,

Home  Apps Games

Realtek Audio Control
Realtek Semiconductor Corp + Utilities & tools
* % 34 27 2 Share

"Realtek Audio Control" provides the best audio experience with the
Realtek Audio Codec. You can adjust audio device effects and all the audio
device settings in this App.

| GEMERAL

wBR

2. Restart the system.
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