Knowledge Base No. 3639 msi

[How To] Uninstall/Install Killer driver and Killer Control Center

This document applies to all MSI notebook with Killer Ethernet or Wireless adapters.

I. Prepare the driver install package

1. Check the Killer network adapter in the Device Manager
A. Use the keyboard shortcut “Windows + S” to open Search bar and
search “Device Manager”.
B. Double-click on “Network Adapters” to expand the section.
C. Check the Killer network adapter.
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2. Download the Killer driver.

Killer Network Adapter

Driver

Ethernet

E3100, E3000, E3100G,
E2500v2, E2600

Download the latest version from Intel website

1525, 1535, 1435

Wireless

1550, AX1650, AX1675

Ethernet Using Windows built-in driver

E2200, E2400, E2500 Follow the instruction to uninstall the current
Wireless driver, and then install Killer Control Center

UWRP).
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Il. Uninstall the current Killer driver and Killer Control Center
1. Disconnect the internet.

It prevents the Windows Update from installing the generic driver
automatically.

2. Uninstall Killer driver and related software completely.
A. Go tothe “Apps & features” panel and search “Killer”.

Open Settings > Apps > Apps & features

B. Uninstall Killer Control Center and all the Killer-related driver suites
listed on the search list.

Settings
@ Home Apps & features
| Find a setting je Choose where to get apps
Apps Installing apps only from Microsoft Store helps protect your device.
Anywhere N
I i Apps & features
{5 Default apps Apps & features
M Offline maps Optional features

App execution aliases
[ Apps for websites

Search, sort, and filter by drive. If you would like to uninstall or move an

£ Video playback app, select it from the list.
———— killer J
= Startup
Sort by: Name v Filter by: All drives

3 apps found

rK Killer Control Center 8.00 KB
Rivet Networks LLC 4/27/2021

Advanced options
Move Uninstall

k Killer Ethernet Performance Driver Suite UWD 15.6 MB
4/18/2021

Killer Performance Driver Suite UWD 64.1 MB
4/18/2021

C. Click on “Yes” when the uninstaller asks to restart the system.

If selecting “No”, please restart the system manually.
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| [ Suite
E% You must restart your system for the configuration changes
made to Killer Ethernet Performance Driver Suite UWD to
take effect. Click Yes to restart now or No if you plan to
restart later.

D. Open Device Manager and check the Killer device in the “Network
adapters” or “Other devices”.

The driver version will show “Not available” if the driver is uninstalled
completely, and it means the driver is uninstalled completely.
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R Killer E3100G 2.5 Gigabit Ethernet Controller
! Killer(R) Wi-Fi 6E AX1675x 160MHz Wireless Network Adapter (210NGW)
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Killer(R) Wi-Fi 6E AX1675x 160MHz Wireless Network Adapter 21... X
General Driver Details Events Resources General Driver Details Events Resources
. ) Killer E3100G 2.5 Gigabit Ethemet Controller . 7. Killer(R) Wi-Fi 6E AX1675x 160MHz Wireless Network Adapter
_ 2~ (210NGW)
Driver Provider: Unknown Driver Provider: Unknown
Driver Date: Not available Driver Date: Not available
Driver Version: Not available Driver Version: Not available
Digital Signer: Not digitally signed Digital Signer: Not digitally signed
Driver Details View details about the installed driver files. Driver Details View details about the installed driver files.
Update Driver Update the driver for this device. Update Driver Update the driver for this device.
If the device fails after updating the driver, roll = - If the device fails after updating the driver, roll
back to the previously installed driver. back to the previously installed driver.
Disable Device Disable the device. Disable Device Disable the device.
Uninstall Device Uninstall the device from the system (Advanced). Uninstall Device Uninstall the device from the system (Advanced).
OK Cancel OK Cancel
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E. If the Killer network devices still show the driver version, follow the
steps below to check the driver is uninstalled completely.
a. Right-click “Start” and click “Device Manager”.
b. Double-click on “Network Adapters” to expand the section.
c. Right-click the Killer network devices.
d. Click “Uninstall”.
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e. Check “Delete the driver software for this device” if this option is
available and click “OK”.

Uninstall Device x>

Killer E2400 Gigabit Ethemet Controller

LH‘]J

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

LIninstall Cancel
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f. Repeat step 1~5 until the “Delete the driver software for this
device” is not available.

g. Pressthe Windows key + R, then type %Temp% and delete
everything from that folder.

Run pd

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: Zetemp% w

OK Cancel Browse...

© Deleting the system temporary files helps to remove the related driver files.

lIl. Install the new Killer driver and Killer Control Center

1. Run the driver installer download on “step |I” and follow the on-screen
instructions to finish the installation.

For the following Killer adapters, please skip this step to keep using the
Windows built-in driver.

Ethernet: E2200, E2400, E2500 & Wireless: 1525, 1535, 1435

2. Enable “Download Killer Control Center” to get the Killer Control Center
(UWP)

Please connect the internet when the option shows up, and then click on
“Finish”. This option will open the Microsoft Store download link of Killer
Control Center (UWP) automatically.
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1@ Killer Ethernet Performance Driver Suite UWD - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Killer Ethernet
Performance Driver Suite UWD. Click Finish to exit the wizard.

|v] Download Killer Control Center

If you cannot get the download link of Killer Control Center (UWP) from the
Killer installer, please download the Killer Control Center (UWP) by this
Microsoft store download link.

Microsoft Store = O

Home Gaming Entertainment Productivity Deals P search rQ,

° You own this app. Install

Killer Intelligence Center

- Rivet Networks LLC * Utilities & tools

* ok 20 12 Share
Note: Killer Intelligence Center requires the Killer drivers and services to be installed.

Killer™ Networking products deliver the network performance that enthusiasts and gamers
More

E EVERYONE

3. After the driver installer is finished, restart the system to complete the
driver installation.
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