Knowledge Base No. 02904

[Troubleshooting] F3 MSI factory system recovery function failed to work and
shows Error message: “Reagentc.exe set OS image false”
This documents applies to all MSI notebook.

If your F3 MSI factory system recovery function failed to work and shows Error message:
“Reagentc.exe set OS image false”, please read the following instruction to make a bootable USB to

troubleshoot it.

Symptom:

€ IMSi crecovery swsTEM

—
Recovery Manager

Windows 10

Follow the steps below to solve the problem by using the F3_Recovery_USB tool.
Troubleshooting Steps:

1. Download the WinRE tool. F3_Recovery_ USB Link:
http://download.msi.com/uti_exe/nb/F3_Recovery USB.zip

2. Unzip the folder and copy all files inside the folder to an empty USB flash drive.
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3. Reboot the system and press F11 to select the USB flash drive as the boot disk.

Please select boot device:

Windows Boot Manager (SAMSUNG MZVLW2S6HEHP-00000)
UEFI: SanDisk, Partition 1

T and { to move selection
ENTER to select boot device
ESC to boot using defaults

4. Wait until MSI Recovery System window shows up.
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System Partition Recovery

5. Click on System Partition Recovery button to start the system restore.
6. Wait until the recovery process complete; reboot the system to have the factory
settings restored.
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