Knowledge Base No. 4116

[Troubleshooting] Battery level drops quickly in sleep mode

The MSI laptops with Intel 11*" gen CPU start to support Modern Standby? which
provides network connection under low power sleep state and instant wake. To keep
the network connection active when in sleep mode and allow to receive
notifications and play music, the system will consume more battery power.

To prevent the battery level drop quickly in sleep state. For the users who are used
to put the laptop into sleep state by closing the lid or pressing the power button, it’s
recommended to put the system enter hibernate mode instead of sleep mode when
the system is not in use for a long period. Refer to the steps below to apply the
recommended settings.

Method A:
For the laptops supported by MSI Center/ MSI Center Pro, go to “General Settings”
and switch “Hibernate/Sleep” option to “Hibernate”.
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1. Go to Control Panel > Hardware and Sound > Power Option, and select “choose
what the power button does”.
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Control Panel Home .
Choose or customize a power plan

Choose what the power button A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that
does manages how your computer uses power. Tell me more about power plans
Choose what closing the lid Selected plan
does
Balanced Change plan settings

Create a power plan Automatically balances performance with energy consumption on capable hardware.

W Change when the computer
sleeps

2. Select “Hibernate” mode in “When | press the power button” & “When | close
the lid”.
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Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

!; Change settings that are currently unavailable

Power button and lid settings

l On battery 2F Plugged in
@ When | press the power button: |  Hibernate v Sleep v
(; When | close the lid: Hibernate v || Sleep v

1How to check if the laptop supports Modern Standby: Refer to the FAQ for details.
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https://www.msi.com/faq/notebook-4032

