Knowledge Base No. 03724

[How to] Update MSI USB-C Docking Station Firmware

This document will guide you on how to update MSI USB-C Docking Station

firmware, and to update MSI USB-C Docking Station firmware properly, please follow
the steps in this document.

Note: Please unplug all the external devices or cable from MSI USB-C Docking Station before
updating firmware. To download the latest version of MSI USB-C Docking Station firmware, please
visit the product support page of MSI USB-C Docking Station.

1. Run EZ-USB HX3PD Configuration Utility.exe
| EZPD.DocklmageCreation.dll
| ezpd_dockupdatefw_Win32.dll
E’j EZ-USB HX3PD Configuration Utility.exe
| HX3PD.AppToolinterface.dll
| HX3PD.Utils.dll

2. Select Update Firmware tab and click Get Status to export system information of MSI USB-C
Docking Station .

File Help

| Configure Controllers | Update Fimware

Composite image: C:\Users\14C1\Desktop\PD\PD\DUD2070_PD_0.4.31_DMC_0.8.6_HUB_V41_130
| DMC VID (0x): 04B4 |
| DMC PID (0x): 521B

Re-enumeration timeout (sec): |60

| Get Status Update

L
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3. Goto C:\Users\(User name), click on View tab and select Hidden items, then a hidden folder
named AppData will show up.

‘ . Bl Extra large icons [&=] Large icons H = [ Item check boxes
B Preview pane
== Mediumicons =i Small icons < : + [ File name extensions
Navigation i . == : _ Sort ., Hide selected| Options
paﬁe . H Details pane | B | ‘== Details < by~ P— pv
Panes Layout Current view Show/hide

I 8/28/2019 7:20 PM File folder

3 Downloads | /28 :
; == Contacts 8/28/2019 7:20 PM File folder

= D t .
= Yocuments B Desktop 8/29/2019 2:11 AM File folder
= Pictures = Documents 8/28/2019 7:20 PM File folder
¥+ Downloads 8/28/2019 7:20 PM File folder
. Favorites 8/28/2019 7:20 PM File folder
. # Links 8/28/2019 7:20 PM File folder

@ OneDrive i
Jﬁ Music 8/28/2019 7:20 PM File folder
2 This PC @ OneDrive 8/28/2019 7:22 PM File folder
. &= Pictures 8/28/2019 7:21 PM File folder

- Martin (D) )
Roaming 8/12/2019 2:35 PM File folder

141 .
i# Saved Games 8/28/2019 7:20 PM File folder
DDUv18.0.1.7 , Searches 8/28/2019 7:21 PM File folder
E17E1IMS.103 B videos 8/28/2019 7:20 PM File folder

4. Go to C:\Users\(User name)\AppData\Roaming\HX3PDConfigUtility\Logs, and then open a file
named dock_update.txt.

&« v P « 14C1 » AppData » Roaming » HX3PDConfigUtility » logs v U | Search Logs »p
| Back to HX3PDConfigUtility {ﬁ\[tm—mLeft Arrow) - Date modified Type
s+ Quick access
8/29/2019 2:08 AN ext Docume
B Desktop =| dock_update_29_08_02_08| 8/29/2019 2:08 AM Text Document
4 Downloads

5| Documents
| Pictures
Jﬁ Music

B Videos

5. You can see your MSI USB-C Docking Station firmware version here, and check if the current

version is older than the version on MSI USB-C Docking Station support page.

Last FW update status : Factory (exe)
Device count ;3
Composite dock image version : 9.8.8.8
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6. If your MSI USB-C Docking Station firmware needs to be updated, please go back to EZ-USB
HX3PD Configuration Utility.exe, select Update Firmware tab, and click button at
Composite image to select the .BIN file to update your firmware.

File Help

| Configure Controllers| Update Fimware
Composite image: DI
| DMC VID (0x): 04B4 |

DMC PID (Ox): 5218

Re-enumeration timeout (sec): |60

| Open
) This PC Desktop PD PD
Organize = New folder
| - Name Date modified Type
¥ Quick access .
Documentation 8/29/2019 1:20 AM File folde
I Desktop
. DUD2070_PD_0.4.31_DMC_0.8.6_HUB_VA41... 25/2019 5:36 AM BIN File
7. Click Update to update your MSI USB-C Docking Station firmware.
EZ-USB HX3PD Configuration Utility - O X
File  Help
Configure Controllers Update Fimware
Composite image: C:\Users\14C1\Desktop\PD\PD\DUUD2070_PD_0.4.31_DMC_0.8.6_HUB_V41_150
DMC VID (0x): 0484 |
DMC PID (0x): 521B
Re-enumeration timeout (sec): |60
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8. When the MSI USB-C Docking Station firmware has been updated, the Massage section below
will show Finished FW update process with status COMPLETED.
EZ-USB HX3PD Configuration Utility — l X
File Help

Configure Controllers Update Firmware

Composite image: C:\Users\14C1\Desktop\PD\PD\DUD2070_PD_0.4.31_DMC_0.8.6_HUB_V41_190
DMC VID (0x): 0484 |
DMC PID (Ox): 5218 |

Re-enumeration timeout (sec): |60

Get Status

@ Clear H Save

Segment #1 A
Sending image write command

Waiting for FW upgrade request
Finished FW update process with status COMPLETED (D.\:E;)l
DMC disconnected, waiting for re-connection with DMC
time out = 60000
v
9. Click Get Status again to make sure whether MSI USB-C Docking Station firmware has been
updated to the latest version.
Last FW update status : Complete (©x3)
Device count 13
Composite dock image version : 1.3.0.0
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