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[Troubleshooting] RGB Lighting Devices

This document includes the troubleshooting instructions for the MSI Notebook
bundled with RGB lighting devices. When the RGB lighting devices cannot light up,
the keyboard illuminates the wrong color, or flickers abnormally, refer to the
instructions below to troubleshoot.

Before Starting...

Confirm the control engine for the RGB lighting devices by checking the
“Specifications” and “Support” page on MSI website.

1. Confirm the RGB lighting support:

Find “Specifications” tab on the product page, and make sure the keyboard is
“RGB Backlight Keyboard” or “Per-Key RGB Backlight Keyboard”.

2. RGB lighting control engine:
Find “Support” > “Utility” tab on the product page,
i. If SteelSeries Engine 3/ SteelSeries GG can be found, refer to the SteelSeries
troubleshooting guide.
ii. If SteelSeries Engine 3/ SteelSeries GG cannot be found, refer to MSI Center/

MSI Dragon Center troubleshooting guide.
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For MSI Center/ MSI Dragon Center

If the keyboard lighting control doesn’t work in MSI Center/ MSI Dragon Center,
please refer to the FAQ below to clean install MSI Center/ MSI Dragon Center.

- MSI Center Clean Installation Guide
- MSI Dragon Center Clean Installation Guide
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https://www.msi.com/faq/faq-4147
https://www.msi.com/faq/faq-3737
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For SteelSeries Engine 3 & SteelSeries GG

If the RGB lighting device is not detected in SteelSeries Engine 3/ SteelSeries GG, or
the lighting profile is not able to be controlled properly, refer to the steps below to
reinstall SteelSeries Engine 3/ SteelSeries GG released on MSI website.

Basic Troubleshooting:

1. Clean Uninstall SteelSeries Engine 3/ SteelSeries GG
i. Double click SteelSeries Engine 3/ SteelSeries GG in “Programs and Features
to uninstall the program.
ii. Follow the on-screen instruction to uninstall the program and reboot the
system.
2. Reinstall SteelSeries Engine 3/ SteelSeries GG
i. Download the latest SteelSeries Engine 3/ SteelSeries GG from “Utility” tab
on the product page and extract the file to the desired directory.
ii. Execute SteelSeries Engine 3/ SteelSeries GG installer and follow the on-
screen instruction to finish the installation process, then reboot the system.

”

*For the laptop that supports SteelSeries Engine 3, in order to prevent the software
from updating to SteelSereis GG automatically, keep following the steps below.
3. Disable automatic update options.
i. Before opening SteelSeries Engine 3, disconnect the network first.
ii. Open SteelSeries Engine 3 and click the setting icon on the top right corner,
then select “Settings”.
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iii. Under “Software Updates” section, select “Ask before downloading
updates”.
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*  Automatically download and install updates

¥ Help make Engine better by automatically sending usage
statistics and error reports to SteelSeries.
Learn More
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iv. Select “Disable taskbar notification” check box and click “Save” to apply the
changes.
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¥ Disable taskbar notifications
| Automatically start SteelSeries Engine 3 at login

¥ Help make Engine better by automatically sending usage
statistics and error reports to SteelSenes.
Learn More

Mouse Settings
Overmide Windows Mouse Settings on Startup

Windows Mouse Acceleration

Having Windows pointer options enabled can negatively affect your
native mouse tracking. We suggest having Enhanced Pointer Precision set
o OFF and pointer speed set to the default value (no multiplier.)
Enhanced Pointer Precision iss

Pointer Speed:

FIX THESE SETTINGS FOR ME

Advanced Troubleshooting:

Occasionally, if the RGB keyboard is not mapped correctly and cannot be detected in
SteelSeries Engine 3/ SteelSeries GG, refer to the steps below to re-initialize the
SteelSeries keyboard device.

1. Follow the Basic Troubleshooting Step 1 to uninstall SteelSeries Engine 3/
SteelSeries GG.
2. Uninstall “SteelSeries PS/2 keyboard” in Device Manager.
i. Go to Device Manager, expand “Keyboard” device.
ii. Right click on “SteelSeries PS/2 keyboard” and select “uninstall device”.
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iii. Select “Attempt to remove the driver for this device” check box, and click
“Uninstall”.

Uninstall Device *

SteelSeres P5/2 Keyboard

Waming: You are about to uninstall this device from your system.

I Attempt to remove the driver for this deuice.l

Mote: Driver may not be removed if # is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
Uninstaill Cancel

L

3. Follow the Basic Troubleshooting Step 2 to reinstall SteelSeries Engine 3/
SteelSeries GG.

MSI NB FAE Team | Revision: 1.0 | Date: 2021/10/04 4



