Knowledge Base No. 02110

[How To] NVIDIA Graphics Driver Clean Install & Update
Affected Model: MSI notebook with NVIDIA GPU

This guide shows how to completely uninstall NVIDIA graphics driver from the
system without leaving old files and settings, and install the latest version via
GeForce Experience or MSI website.

Before starting...

* Disconnect to the network by removing the LAN cable, or disable the wireless
connection.

* Multiple system reboot might be required, please keep the power plugged during
the whole update process.

Uninstall Current Driver

1. Remove the driver from “Programs & Features”
I. Right click on the Windows icon and select “Apps and Features”.
Il. Select “Programs and Features” located on the right side of the menu.
lIl. Double click on the NVIDIA drivers to manually uninstall each driver one by

[j] Programs and Features - O
4~ ty * Control Panel > Programs > Programs and Features ~ Q) | Search Programs and Features @

Control Panel Home .

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
!; Turn Windows features on or

off Organize ~  Uninstall/Change = - o
Name a Publisher ~ Installed On  Size Version ()
@Intelfi‘ Optane™ Pinning Explorer Extensions Intel Corporation 9/11/2018 141 MB 16.5.0.1027
@Intelﬁ‘ PROSet/Wireless Software Intel Corporation 11/6/2018 329MB 20600
‘4 Intel ® Serial 10 Intel Corporation 11/6/2018 3010017271
¥ KBOX Radio Switch Driver ENE TECHNOLOGY INC. 11/6/2018 1.1.80
#& Microsoft OneDrive Microsoft Corporation 11/6/2018 110 MB  18.172.0826.0010
ﬁMi(msoﬁ Visual C++ 2013 Redistributable (x64) - 12... Microsoft Corporation 11/6/2018 205 MB  12.0.21005.1
ﬁ]Microsof‘t Visual C++ 2013 Redistributable (x86) - 12... Microsoft Corporation 11/6/2018 171 MB 120210051
t@Microsoﬁ Visual C++ 2017 Redistributable (x64) - 14... Microsoft Corporation 11/6/2018 236 MB 14.13.26020.0
ﬁMi(msaﬁ Visual C++ 2017 Redistributable (x86) - 14... Microsoft Corporation 11/6/2018 20.1MB  14.13.26020.0
@ MSI App Player BlueStack Systems, Inc. 9/11/2018 199 GB 4.3.10.3014
D MSI Feature Navigator Micro-Star International Co., Ltd. 9/11/2018 464 MB  1.0.1808.0901

NVIDIA GeForce Experience 3.14.0.139 NVIDIA Corporation 9/11/2018 3.14.0.139
NVIDIA Graphics Driver 398.35 NVIDIA Corporation 9/11/2018 39835

NVIDIA PhysX System Software 9.18.0628 NVIDIA Corporation 9/11/2018 9.18.0628

NVIDIA Corporation Product version: 3.14.0.139
<

2. Remove the driver from “Device Manager”
|. Right click on the Windows icon and select “device manager”.
Il. Double click on the “Display Adapter”
lll. Double click again on the “NVIDIA graphics”
IV. Select the “Driver” tab and click “Unisntall the device”.
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V. Check “Delete the driver software for this device”
VI. Click Uninstall button to start the uninstallation.

3. Remove the driver by using “DDU (Display Driver Uninstaller)”
(Please download DDU from here and refer to the provided guide to perform the driver
uninstallation)
|. Perform DDU in “Safe Mode”.

Il. The DDU control panel will shows up automatically after system boot into Safe
mode.

lll. Please make sure all NVIDIA Specific Options are selected.
1 2
- . NVIDIA Specific Options
Bl Rbxended onEingo [/] Remove "C:\NVIDIA" driver folders.
[+/] Remove PhysX
[v] Remove 3DTV Play

[v] Remove GeForce Experience (GFE)

Detected operating system: Windows 10 (x64

¥| (DCH driver only) Remove the NVIDIA Control Panel installed from the Microsoft Store

IV. Select “Clean and restart” to uninstall the driver.
(System will reboot automatically after the DDU is finished.)

V. The NVIDIA display adapter should be “3D Video Controller” in Device
Manager since the driver has been removed.

Install & Update NVIDIA Driver

1. Get the driver update from GeForce Experience
|. Download/Update the GeForce Experience
Make sure to have the GeForce Experience version 3.15.0.164 or newer
version installed. (Download from NVIDIA website)
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Il. Download the NVIDIA graphics driver through the GeForce Experience
After installing the new version of the Geforce Experience, launch the GeForce
Experience -> Click the “DRIVERS” tab -> Click “DOWNLOAD” to download the

latest GeForce Game Ready Driver again.
n YGRYHL

SHOT WITH
GEFORCE

‘SOULCALIBUR

Il. Install/Update the graphics driver
After the driver is downloaded, click “CUSTOM INSTALLATION” and make sure

to select the “Perform a clean installation” check box to update the graphics

driver.
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COMPONENT NEW VERSION
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CURRENT VERSION

v
v

CANCEL INSTALL

2. Get the driver update manually from MSI website

|. Download the NVIDIA graphics driver package from MSI Driver download
page.

1.In order to use the NVIDIA Control Panel, pl ) to [Utility] page to download and install the NVIDIA

2.This version is only supported Windows 10 R or later version.

Il. Donwload the NVIDIA graphics application package from MSI Utility
download page.
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In order to u NVIDIA Control Panel, please install the NVIDIA Graphics APP after installing the
NVIDIA Grap (1

lll. Extract the file and double click on Setup.exe to start the installer.

IV. Follow the on-screen instructions to complete the driver install process.

V. After installing the Driver Package, continue to install the Application Package
by extracting the application installer package and double click on the
Setup.exe.

VI. Select the “NVIDIA Graphics Driver and GeForce Experience” option and
follow the on-screen instrcutions to complete the installation.

NVIDIA Installer - X

X

nvinia

NVIDIA software license agreement

License Agreement
@ NVIDIA Graphics Driver and GeForce Experience

@ NVIDIA Graphics Driver

By installing you agree to the following

MSI NB FAE Team | Revision: 2.0 | Date: 2018/11/09 5



