Knowledge Base No. 5207 msis

[How To] Windows 11 Upgrade

This guide shows steps to upgrade Windows 11 from Windows 10 for MSI Windows
11 compatible Notebooks.

Before starting...

Confirm the compatibility by checking the Windows 11 support list or run Microsoft
PC Health Check tool to check the system requirements (FAQ) and make sure that all
preparation before starting the Windows 11 upgrade (FAQ) is complete.

® System back up is strongly suggested before starting the upgrade.

® Upgrade is only allowed to perform on a qualified and genuine Windows 10
system.

® Keep the Network and AC adapter plugged during the whole update process.

|. Upgrade to Windows 11 via Windows Update
1. Click on Windows (Start) button > Settings > Update & Security

2. Click on “Check for Updates”

*Note: Windows 11 Upgrade rollout plan is scheduled to begin in late 2021 and continue into
2022. Specific timing will vary by device, MSI recommends users to wait until the Windows 11
upgrade option is available at Windows Update as the early builds are usually not as stable

and might lead to some unknown issues.
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3. Once Windows 11 Upgrade is pushed to the system, notification section will
be shown in Windows Update page, click “Download and install” to get system
upgrade.

¢ Settings =]

@ Home Windows Update

) setting |

Update & Security

Get the latest version of Windows, with a new look, new features, and enhanced security,
Windows Update Note: Some Windows 10 features aren't available in Windows 11, Certain apps and features may have ‘ Relitid Tk
additional requirements, Check device specifications !

Upgrade to Windows 11 is ready—and it's free! Looking for info on the latest updates?

\\

Q

M Delivery Optimization
Download and install tay on Windows 10 for now h
@ Windows Security )= ‘
T Backup You're up to date @
Last checked: Today, 8:01 PM ! 3
& Troubleshoot
Check for updates
& Recovery
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© Activation
@ Pause updates for 7 days
£ Find my device »

(t\® Change active hours
B For developers - u

& Windows Insider Program ® View update history

/N Advanced options
R :

4. Follow instructions on the screen to proceed the update.

*This upgrade will keep all personal files, apps, and Windows settings from the
previous Windows 10.

Software License Terms

Last updated June 2021

MICROSOFT SOFTWARE LICENSE TERMS

WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE
UNITED STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE AND
CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE
RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license
agreement between (i) you and the device manufacturer or software
installer that distributes the software with your device; or (ii) you and
Microsoft Corporation (or, based on where you live or, if a business, where
your principal place of business is located, one of its affiliates) if you
acquired the software from a retailer. Microsoft is the device manufacturer
for devices produced by Microsoft or one of its affiliates, and Microsoft is
the retailer if you acquired the software directly from Microsoft. If you are a
volume license customer, use of this software is subject to your volume
license rather than this ag

This agreement describes your rights, obligations, and the conditions upon
which you may use the Windows software. You should review the entire

To install this update, accept the license terms. Close this window if you don't
want to install the update now.

Accept and install Close
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& Settings
@ Home Windows Update
[ Find a sett ] Updates available
Last checked: Today, 801 PM Looking for info on the latest updates

Update & Security

Upgrade to Windows 11

Status: Downloading - 0%
~
<’ Windows Update Related links
£ Delivery Optimization @ Pause updates for 7 days

@ Windows Security
(., Change active hours
O) .

T sackup .
® View update history s

£ Troubleshoot

& Recovery G Advance d options

@ Activation

M Find my device
] For developers

& windows Insider Program

5. Once the update complete, the system will reboot automatically and log into

Windows 11.

Installing Windows 11

Your PC will restart several times. This might take 3 while

0% complete

Windows Update & Driver Update

New updates and hotfixes will be released regularly via Windows Update, to have a
more stable system, running Windows Update and get the latest version update is
suggested. On most occasions, the original installed Windows 10 driver/application
should be compatible in Windows 11.

1. Connect the network.

©

A .
2. Click on the Windows icon ™™ jand select “Settings” SO
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3. Click “Windows Update” | ® Windows Update

4. Click the “Check for Updates” to automatically scan and get the latest system

build or driver update.

& Settings = s
Q e Windows Update
Local Account
m You're up to date
u Last checked: Taday, 11:01 PM Check for updates
o system
More opf
@ Bluetooth & d
00 Pause updates Pause for 1 week
¥ Network & internet
s Per
D) Update history
B App
® Acc

D Time & language

K Accessibility

¥ Privacy & security @ Gethelp
i"  Give feedback
| ® windows Update & Giv >

5. Repeat “Step 4” above step till the windows are up-to-date.

6. Or visit MSI product download page for the latest driver/utility update manually.
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[l. Upgrade to Windows 11 via Windows 11 Installation Assistant

1. Download “Windows 11 Installation Assistant” on the Microsoft Website.

Download Windows 11

There are 3 options below for installing or creating Windows 11 media. Check out each one to determine the best option for you.

If you are upgrading from Windows 10, we recommend that you wait until you are notified through Windows Update that the upgrade is
ready for your PC.

Before installing, please refer to the PC Health Check app to confirm your device meets the minimum system requirements for
Windows 11 and check the Windows release information status for known issues that may affect your device.

Inst
This is the best option for installing Windows 11 on the device you're currently using. Click Download

Now to get started

(@ Before you begin

Installation Me

If you want to perform a reinstall or clean install of Windows 11 on a new or used PC, use this option to
download the media creation tool to make a bootable USB or DVD.

(@ Before you begin

)

2. Right click on the “Windows11InstallationAssistant” to “Run as administrator”.

~ Today (1)
B2 Windows11InstallationAssistant SosmmERs A ni . 4,146 KB
Open
0 Run as administrator

3. Click “Get PC Health Check app”, or If you have alredy installed the “PC Health

Check”, open “PC Health Check app” in your device.

BR Windows 11 Installation Assistant =

Use the PC Health Check app to check compatibility

To see if your device meets th

IREfresh, Set PC Healtn Check 3::-r|

stem requirements to run Windows 11, use the PC Health Check app then come back here and select

Refresh || Exit

B Microsoft
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4. Download the app or use original appliance and check whether your device

meets requirements (FAQ).

Check for compatibility *
Use the PC Health Check app?2 to see if your PC can run Windows 11.
I DOWNLOAD PC HEALTH CHECK APP I} SEE MINIMUM SYSTEM REQUIREMENTS >

& Q )

WINDOWS INSIDER PROGRAM WINDOWS SUPPORT WINDOWS BLOG ASK THE COMMUNITY

5. Then go back to “check compatibility” click “Refresh”.

B8 Windows 11 Installation Assistant —

Use the PC Health Check app to check compatibility
To see if your device meets the system requirements to run Windows 11, use the PC Health Check app then come back here and select

Refresh. Get PC Health

Refresh || Exit

B Microsoft

6. The system will start the installation preparation.

BB Windows 11 Installation Assistant -

Step 3 of 3: Installing

t's OK to keep using your PC, but we'll restart your PC 30 minutes each 100% on this screen, so be sure to save your work

Percent complete

83%

B Microsoft
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7. Read Microsoft Software License Terms carefully and click “Accept and install”,

start to install Windows 11.

== Windows 11 Installation Assistant -

Install Windows 11

Good news! This PC meets the minimum system requirements to install Windows 11. Please note,

To install, you must accept the license terms below

Last updated June 2021 A
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING
ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license agreement between (i) you and the device
manufacturer or software installer that distributes the software with your device; or {ii) you and Micrasoft Corporation (or, based
on where you live or, if a business, where your principal place of business is located, one of its affiliates) if you acquired the

software from a retailer. Microsoft is the device manufacturer for devices produced by Microsoft or one of its affiliates, and v
Mirrnenft ic tha ratailar if uni armiirad tha enfhwara diracthy fram Micenenft If uan ara a waliima licenca riictamar 1iea f thic

Decline || Accept and install

B® Microsoft
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lll. Upgrade to Windows 11 via Windows 11 Installation Media

*Please check whether the PC meets Windows requirements (FAQ).

*If you would like to perform a reinstall or clean install of Windows 11 on a new or
used PC, you could use Media Creation Tool through making a bootable USB or DVD.

1. Download in the Microsoft Web to create a Windows 11 Installation Media.

Download Windows 11

There are 3 options below for installing or creating Windows 11 media. Check out each one to determine the best option for you.

If you are upgrading from Windows 10, we recommend that you wait until you are notified through Windows Update that the upgrade is

ready for your PC.

Before installing, please refer to the PC Health Check app to confirm your device meets the minimum system requirements for
Windows 11 and check the Windows release information status for known issues that may affect your device.

This is the best option for installing Windows 11 on the device you're currently using. Click Download
Now to get started

all or clean install of Windows 11 on a new or used PC, use this option to
to make a bootable USB or DVD.

dowi

@ Before you begin

2. Click “MediaCreationToolW11” to launch Windows 11 Setup.

‘ ¥ MediaCreationToalW11 10/13/2021 4:50 PM Application 8,532 KB
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3. Start to install Windows 11, click “Accept and install” and follow instructions on
the screen to proceed the update.

BB Windows 11 Installation Assistant -

Install Windows 11

Good news! This PC meets the minimum s m requirements to install Windows 11. Please note, m reguirements to enjoy some

Windows 11 features and run some apps may ndows 11 minimurm system requirements. Sol Vindows 1 tures aren't

available in Windows 11. For more info, see device s

To install, you must accept the license terms below.
Last updated June 2021 ~

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING
ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license agreement between (i) you and the device

manufacturer or software installer that distributes the software with your device; or (i) you and Microsoft Corporation (or, based

on where you live or, if a business, where your principal place of business is located, one of its affiliates) if you acquired the
software from a retailer. Microsoft is the device manufacturer for devices produced by Microsoft or one of its affiliates, and v

Micrnenft ic tha retailer if v aconired the enfhware directhe from Micraenft If vonn are a3 unlimea licence Fistnmear nee nf this

Decline || Accept and install

B® Microsoft

Related Topics:
[How To] Return to Windows 10

MSI NB FAE Team | Revision: 1.0 | Date: 2021/10/13 9


https://www.msi.com/faq/faq-4204

