Knowledge Base No. 3887

[How To] Install/Update Intel Dynamic Tuning Driver

For laptops which are required to install/upudate the Intel Dynatimc Tuning driver,
please refer to the instructions below to complete the process.

1. Download the driver installer package.

Note: If you have downloaded the driver by using live update or MSI Driver & App Center,
please skip Step 1.

I. Go to MSI website ad search the name of the products.

W lSearch

Il. Click “Download” to enter the download page.

Summit E15(11th Gen Intel® Core™ processor)

Download | Manual | Specifications

lll. In the “Driver” tab, find “Intel Dynamic Tuning Driver” and download the file.

8.7.10200.12510 2020-08-27

IV. Save the file to the designated location and extract the downloaded file.

2. Install the driver (“dptf_acpi.inf” and “dptf_cpu.inf”)
I. Inthe extracted folder, go to “driver > drivers > x64” and find “dptf_acpi.inf”
and “dptf_cpu.inf” (to see the file extension, go to “View” and enable the
“File name extension” option).
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Il. Right click on “dptf_acpi.inf” and select “Install”.

v v | x64
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— v B « intel(r)_dtt_8.7.10400.15556 > intel(r)_dtt_8.7.10400.15556 > driver > drivers > x64
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lll. Once the installation completes, the following message will show up.

Date modified Type Si:
Ens
0 The operation completed successfully.
on
= = s

IV. Repeat Step 5 and 6 to install “dptf_cpu.inf”.
V. After the files are installed, the installation process is complete.
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3. Confirm the installed driver version
I. Right-click on the “Start button” on the task bar.
Il. Go to “Device Manager” and look for the “System devices” section.

System

Device Manager

Network Connections

Disk Management

Computer Management

Windows PowerShell

‘Windows PowerShell (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out

Desktop

lll. Find “Intel(R) Dynamic Tuning Generic Participant”, “Intel(R) Dynamic Tuning
Manager” and “Intel Dynamic Tuning Process Participant” under “System

devices”.

IV. Double click on the three devices, go to the “Driver” tab and check if the

version matches the driver version on the MSI website.

A

File Action View Help

e @B HBEm B kX
£3 ACPI Fan
= ACPI Lid

3 ACPI Processor Aggregator
£3 ACPI Thermal Zone

£3 ACPI Thermal Zone

¥3 ACPI Wake Alarm

£ Charge Arbitration Driver
£3 Composite Bus Enumerator
¥3 Detection Verification

£3 High precision event timer

£3) Intel(R) Dynamic Tuning Generic Participant
#3] Intel(R) Dynamic Tuning Manager

3] Intel(R) Dynamic Tuning Processor Participant
£3 Intel(R) GNA Scoring Accelerator module

i Intel(R) LPC Controller/eSPI Controller (U Premium) -
€3 Intel(R) Management Engine Interface

&3 Intel(R) PCI Express Root Port #1 - AOB8

£ IntelR) PCI Express Root Port #4 - AOBB

£3 Intel(R) PCI Express Root Port #5 - AOBC

i Intel(R) PCI Express Root Port #9 - AOBO

£ Intel(R) Power Engine Plug-in

£3 Intel(R) Serial 10 GPIO Host Controller - INT34C5
£3 Intel(R) Serial 10 12C Host Controller - AOES

£3 Intel(R) Smart Sound Technology (Intel(R) SST) Audid
E3 Intel(R) Smart Sound Technology (Intel(R) SST) OED

Intel(R) Dynamic Tuning Generic Participant Properties

General Driver

Details Events

‘L;] Intel(R) Dynamic Tuning Generic Participant

Driver Provider:
Driver Date:
Driver Version:

Digital Signer:

Driver Details

Update Driver

Uninstall Device

Intel

7/2/2020

8.7.10400.15556

Microsoft Windows Hardware Compatibility
Publisher

View details about the installed driver files.

Update the driver for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.
Uninstall the device from the system (Advanced).

OK Cancel
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