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Register/Login to MSI Member Center

https://account.msi.com/login
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Welcome to MSI Member Center
O Not a MSI Member Yet? Sign in MSI Account
D Bacome MSimember to follow latest promations and support updates. Please enter your registered account to sign in MSI member center
Create an account >

Membership Benefits

» Visw your cutrent registered MSI products

S

\ 2 6 o ORefarmat

m Upgrade your member benefits by opt-in MSI Reward | |
Program and enjoy more exclusive rewards!

fain Now >

Forgot your password Resend Varification Ema Insubscribe

OR SIGN IN WITH n@
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Register your MSI product
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Register your MSI product

<« C & accountmsicom/products/registration/step]
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(@) Account Dverview

17 Membership
Reward Program
Shout Dut

Prometions
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{*] Product

My Products

Product Registration

Support
‘Web Ticket
Ticket History

Apnly for Service
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Product Registration

O

St=p 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

EMNJOY BEMEFITS.

All customers whao purchase a new MSI product and then complete registration and reply to the questionnaire will
receive a 3-month warranty extension,

= This does not apply to product of which standard warranty has been expired.
= Customers have to complete the questionnairs in advance to get the full benefits.
= WS reserves the right to update or modify these terms and conditions of this program.

= This extended warranty service only can be applicable to the original region / location where consumers purchased
the notebooks/all-in-one,

*If you have any guestions ahout the warranty extension on offer, please direct your inquiries to local service hotlines or the MSI1
SLpPOTT SEnvice

* The promation excluded MOTHERBOAR! GRAPHICS CARD




Register your MSI product - SN number registration

« G & accountmsicom/products/registration,
T g

* EmeBEas @

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 @ Q
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How to Identify Product Serial Numbere
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How to Identify Product Serial Number 7
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How to Identify Product Serial Number ?

@ MSI@ HOW-TO find serial number (SN) and check code (CHK)

msi

Find Serial Number?




Click on the product to learn how to identify the S/N @
number

The S/N number photo must be on the product, NOT on the color box

PC Case

Power Supply

LR TR

S/N 1234067B89C 1234567390123

RadiX AX6600 WiFi 6
Tri-Band Gaming Router
Model GRAXAS Froquency 74GH/S5Mz
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Router Addres
htto://msirouter.login  Password




Fill in the Product Registration form
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Complete your product registration
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Please fill out this questionnaire and help us to improve our products,
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msi Products AloT Solutions What's New Support

Promotions

Promotions

All Promotions Redeem History

Unleash your CREATIVITY and
PRODUCTIVITY with Adobe's
powerful software

{2} Account Overview
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Product Registration
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Redeem products

Choose the redeem product and
complete the form details

| Redeem Products

Purchased Date Category Product Name / Serial Number




Success
Redeem Success / The redemption is currently under reviewing

Promotion Redeem

Dear customer,

You have already registered for this event. We will review your application as soon as possible. The operation process
will take about 7 to 14 working days. Piease be patient!

If the application is successful, we will send you the serial number through your registered E-MAIL.

*If you have not received a 1eply after the review time, please check the spam letter first.







How to find my redemption status

For the redeem process or redeem code, please refer to the
redeem history page

Promotion Redeem

Relative Promotion All Promotions Exchange History

Redeem Date Promotion Product Name / Sertal Number Status




How to Re-uplt

.
oad
Requested Documents




Step1: Check you received the notification in your maillbox

© msi

Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

VOUL.

click the link

Reason : Please provide the invoice with your product name on it, thanks. Reasons for fail
redemption

Sincerely,

MSI customer service




Step 2: Go to“Promotions”, and click “Redeem Again” @

Promotions
All Promotions Redeem History
(o) Account Overview
Redeem Date Promotion Product Name / Serial Number Status
¥ Membership Name
Reward Pragram {OL} é:’;:ﬁgrs of Please provide the invoice with your
2023-12-11 pandora MPG GUNGNIR 300R AIRFLOW product name on it, thanks.
G .
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Shout Cut
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Step 3: Fill in the required information and click “Redeem”
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Re-redeem Complete

msi PRODUCTS 0DM SOLUTIONS COMMUNITY ~ WHATSNEW  SUPPORT 2 9 0 Q

Message

Dear Customer,
Your request has been successfully sent. Application is under process, please keep in mind that all applications are

(&) Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn't recelve our email in your Inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive
7 Membership folder.

Reward Program

Shout Qut

Promotions







Check you success mail

*Digital code - 7 to 14 working days for verification.

no-reply@msi-mail.com

[No Reply] MS| Promotion - Avatar: Frontiers of Pandora Game bundle Promotion Notice

msi

UBISOFT

Dear Customer,

Your application has been approved, gifts will be sent at the specified time, please check promotion terms and condition for
more details

Sincerely,

MSI customer service



Check the Status on the Redeem History

*Digital code can find the record on page.
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Reward Program
Shout Cut
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Redeem Date

2021-05-24
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All Promotions

Promotion
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Back to
Modern

Avatar: Frontiers
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Promotion
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Product Name / Serial Number

Modern MD241P

MPG GUNGNIR 300R AIRFLOW

Status

Redeem Success

Redeem Success
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Step 1:
Visit the link below and set up the "UBISOFT Connect”
hitps://ubisoftconnect.com/

@ UBISOFT

UBISOFT CONNECT

Ubisoft Connect is the ecosystem of players services for Ubisoft games across all
platforms. It aims at giving the best environment for all players to enjoy their
games and connect with each other whatever the device.

Ubisoft Connect is a free service available on multiple devices and
platforms. You can access it on your PC, through a mobile app, or on consoles
(directly from your games). All you need to login is a Ubisoft Account

Download on the GETITON

Downiood for 2 D 3
PC @ App Store % Google Play



https://ubisoftconnect.com/

Step 2:
Log into Ubisoft Connect and redeem the code

Qur Black Friday Sale is here

/4\/ » e\ 40
4 UP TO 85% OFF.
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& /r¥

The biggest discounts of the year on our latest releases

ASSASSINS & ‘{\

\1IR/\(11 ..

< >

UBISOFT BEY UBISOFT
BLACKFRIDAY B - STORE

Save 20% off Assassin's Creed Mirage!

Latest news / 2= £ Highlights
/ - : N 1 (RS~ k.
Yo ¥ a
3 n

Monthly lE




Step 3:
Click “Activate a Key”

Activate a key

Settings
Downloads
Release notes
Go offline
Log out

Quit




Step 4:
Enter your Activation code

UBISOFT CONNECT

Activate a key

Please enter your CD Key or Activation Code here:

RCTIVATION CODE







FAQS )

Why there is no any relative promotion appears in my member center account?

1. Check if your product is eligible model
2. Check if your invoice is in eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it fakes to process the application and when will | receive my gifte

All applications might take up:
*Digital code - 7~14 working days to be verified.

Why am | not receive any email after my parficipation?

If you have not received an email, please check your spam folder and deactivate your email filter.

. *Any more question feel free to ask in https://account.msi.com/
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