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1. 1x Mic-in / Headphone-out Combo

2. 2x USB 10Gbps Type A

3. 1x Micro-SD card Reader

4. 1x External Power Switch Slot

5. 2x USB 10Gbps Type A

6. 1x HDMI out (supports 4K @60Hz as specified in HDMI 2.1)

7. 2x RJ45 LAN (2.5G)

8. 1x HDMI out (supports 4K @60Hz as specified in HDMI 2.1)
which supports the MSI Power Link

9. 1x DC Jack

10. 1x Thunderbolt 4 (DP 1.4 alt-mode up to 4K@60Hz / PD-out

15W)

11. 1x Thunderbolt 4 (DP 1.4 alt-mode up to 4K@60Hz / PD-out
15W / PD-in up to 100W)
12. 1x Kensington Lock Slot

“2025-12-25 Changes to the product specifications and errors excepted. The product presentation may differ from the product. Microsoft, Windows, the Windows logo, and DirectX are trademarks or registered trademarks of Microsoft Corporation in the

United States and / or other countries. Intel, the Intel logo, Intel Inside, the Intel Inside logo, Intel Core and Core Inside are trademarks of Intel Corporation in the US and other countries. Other trademarks and trade names refer to the respective owners or
their products.”



https://tw.msi.com/Business-Productivity-PC/PRO-DP21-14MQX/Gallery
https://tw.msi.com/Business-Productivity-PC/PRO-DP21-14MQX

- ®

|

BUSINESS

& PRODUCTIVITY

PRO DP21 14MQ

PRO DP21 14M-1097XTW

PCS

SPECIFICATION
EZT Operating Systems N/A
Part No 9S56-B0A431-1097
L MKT Name PRO DP21 14M
MKT Spec PRO DP21 14M-1097XTW
Color ID1/Black-Black-Black
gl Chipsets H610
Memory Size 16GB(16GB*1)
Memory Type DDR5 SDRAM
Memory Speed 2800(5600)MHz
AO Module Type SO-DIMM
Memory Slot(Total) 2
Memory Slot(Free) 1
Max Capacity Max 64GB
CPU Number Intel Core i5 Processor 14400
CPU Clock 2.5GHz
CPU Cores 10
i T2 TDP 65W
Max Turbo Frequency up to 4.70 GHz
Cache 20 MB Intel® Smart Cache
Threads 16
GPU1 Vendor N/A
- GPU1 MKT Name N/A
B ¥ GPUL Number N/A
GPU1 VRAM Size N/A
. Audio Chipset Realtek ALC897
HA Audio Type 2.1 Channel HD Audio
SSD Interface PCle GEN3x4
SSD Form Factor M.2-2280 M-KEY
SSD Config 512GB*1
SSD Size 512GB
HDD1 Interface N/A
HDD1 Form Factor N/A
HDD1 Size N/A
HDD1 RPM N/A
e ODD(Type) N/A
LR ODD Height N/A
ODD Type N/A
mSATA slots(Free) 0
M.2 slots(Total) 1
M.2 slots(Free) 0
2.5" Drive Bays(Total) 2
2.5" Drive Bays (Free) 2
3.5" Drive Bays(Total) N/A
3.5" Drive Bays(Free) 0
LAN N/A
Communications WLAN Version Wi-Fi 6E+BT
BT Version 5.3
USB 2.0 Type A 2
Mic-in/Headphone-out combo N/A
Card Reader N/A
Thunderbolt N/A
JHEIR (Side) USB 3.2 Gen 2x2 (20G) Type C N/A
USB 3.2 Gen 2 (10G) Type C N/A
USB 3.2 Gen 2 (10G) Type A N/A
USB 3.2 Gen 1 (5G) Type C 1
USB 3.2 Gen 1 (5G) Type A 1
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USB 2.0 Type A (R) 2
RJ45 1
HDMI out 1x (v2.1)
DP out 1x (v1.4)
mini DP out N/A
PS/2 N/A
COM Port 1
R () DVI-D out N/A
Lock type Kensington Lock
USB 3.2 Gen 2x2 (20G) Type C (R) N/A
USB 3.2 Gen 2 (10G) Type C (R) 1
USB 3.2 Gen 2 (10G) Type A (R) 1
USB 3.2 Gen 1 (5G) Type C (R) N/A
USB 3.2 Gen 1 (5G) Type A (R) N/A
Card Reader (R) N/A
1 [ Warranty 36months
Weight (Net kg) 1.27
Weight (Gross kg) 2.8
Product Dimension (WxDxH) (mm) 204 x 208 x 54.8
. Product Dimension (WxDxH) (inch) 8.03x8.19x2.16
JF & HiE : b p
Inside Carton Dimension (WxDxH) (mm) 8.03x8.19x 2.16
Inside Carton Dimension (WxDxH) (inch) 0.32x0.32x0.09
Net Weight (Ibs) 2.8
Gross Weight (lbs) 6.17
VESA VESA size N/A
Mechanical and Environmental Regulatory Compliance FCC(Class B), CB/CE, UL(CUL), BSMI
AC Adaptor 1
Power Cord 1
Warranty Card N/A
Quick Guide 2
User Manual N/A
i {1 P 2% VESA Mount kit N/A
Keyboard N/A
Keyboard Interface N/A
Mouse N/A
Mouse Interface N/A
Power Switch N/A
RAS & EAN 4711377374224
Audio Mic-in 1
iR (IEH) Audio Headphone-out 1
Audio Headphone-out (HiFi/SPDIF) N/A
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