Knowledge Base No. 3737

[How to] Clean Install MSI Dragon Center/Creator Center (UWP)

For laptops supporting UWP version MSI Dragon Center or MSI Creator Center,
please refer to the following two methods to clean install the program.

Method A. Clean install through offline package
1. Visit MSI website and go to the “Utility” tab in the download page of the
product to download MSI Dragon Center/Creator Center Offline Package.

£82.74 MB

2. Extract the file and execute “Setup.exe” as administrator.
3. Click “Install” to start the clean installation process.

Checking system...

Please view our Privacy Policy and Terms of Use to understand more about what data we
collect and how we use it to better provide our products and services to you.

We are dedicated to improve the gaming experience with the information that is shared with us.
We appreciate your support and trust in MSI.

\'
4. Click “OK” to proceed with the process.

X

During the installation, the system maybe need to restart several times.

5. When the installation process is completed, click “Restart”.

The installation was successful.

The software was installed.
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Method B. Manually clean install from Microsoft Store
1. Go to Windows Settings > Apps > Apps & features to uninstall MSI Dragon
Center/Creator Center that is currently installed on the laptop.

< Settings
@ Home Apps & features
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Apps Installing apps only from Windows Store helps protect your device.
Anywhere
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Uninstall

2. Go to Control Panel > Programs > Programs and Features to uninstall “MSI SDK”.
Follow the on-screen instructions to complete the process.

M [ > Control Panel > Programs > Programs and Features
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3. Visit MSI website and go to the “Utility” tab in the download page of the
product in order to get MSI Dragon Center/Creator Center download link.
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|l Get it from
M Microsoft

UWP version application, please get it from Microsoft Store.

NOTE: Make sure the laptop connects to the Internet before
proceeding to the following steps.

4. Click “Install” to install Dragon Center/Creator Center and launch the program as

the installation process completed.

a You own this app. Install |

MSI Dragon Center

MICRO-STAR INTERNATIONAL CO., LTD
+ Offers in-app purchases
* %k 17 2 Share

MSI Dragon Center is designed for gamers to enhance user's gaming experience on MSI devices. With MSI Dragon
Center you can monitor and optimize your system performance, and it is easy to set up, with simple click to change
the user scenario, display color mode, sound effect, LED backlit color and more. Move seamlessly across MSI devices

More

e EVERYONE

ESRB

5. Click “Continue”, then the default browser of the laptop will pop up and start
downloading “OneDC_SDK.exe” automatically.

x +

© MsSi oRAGOMN CEMNTER g |
| @ @ liveupdate.msicom

MSI SDK Required.

By clicking continue, we will download the application "OneDC_SDK.exe" from

“http://liveupdate.msi.com/autobios/OneDC/Release”.
Recommended web browsers: Google Chrome, Moxilla Firefox

Do you want to continue?

NOTE: When the browser shows up and asks for the permission to download
OneDC_SDK.exe, please click “Allow” to continue the download process.
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6. Double click to run “OneDC_SDK.exe” and follow the on-screen instructions to
finish the installation process.

@ » ThisPC > Downloads
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Name Date modifiec

v Today (3)

OneDC_SDK.exe

¢ MSI Dragon Center 2.0.28.0_2.0.28.0_0xf9...
MSI Dragon Center 2.0.28.0_2.0.28.0_0xf9...

7. When the laptop finishes running OneDC_SDK.exe, MSI Dragon Center/Creator
Center will start downloading the necessary packages automatically. This
process make take a while to complete.

NOTE: After OneDC_SDK has been installed, if MSI Dragon Center hasn’t
proceeded to the download process, please wait for a moment.

© MSi oRAGON CEMNTER

Please wait patiently for MSI Package to be installed
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8. Asthe SDK initialization process completed, Login page will pop out
automatically. Please restart the laptop.

e/ msi oRAGON CENTER

E-mail

* Warranty Registration Password

* Exlusive updates on promotions and events
Never show login window again

* Quicker service and product support

* View your current registered MSI products

°
& Join MSI Member

9. The clean installation process of MSI Dragon Center/Creator Center is

completed.
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